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EXECUTIVE SUMMARY 

In its role as the nation’s capital, the District of Columbia is one of the world’s great hubs of 
political activity.  Yet it is also an economically and socially thriving jurisdiction.  It contributes over 
$100 billion per year to US Gross Domestic Product and boasts a high quality of life and 
unparalleled cultural and recreational resources. A significant part of the District’s vitality comes 
from the presence of a diverse array of institutions of higher education (see Figure 1.1).  Their 
contribution comes not only from their role in the advancement of knowledge but also from being 
significant providers of economic activity, community-serving initiatives and resources, and visitor 
spending.   
 

 

 

Figure ES.1 – Geographic Location of Selected Institutions of Higher Education Located In 

or Near the District of Columbia 

 
Source: Econsult Solutions, Inc. (2014) 

 
 
 
As not-for-profit entities that exist to advance educational and social missions, these institutions 
are exempt from paying some taxes.  Their contribution to the District economy and the District 
government lies instead in two important roles they play.   
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First, they are significant contributors of public services within the District, enriching its 
neighborhoods and reducing the financial burden borne by the District government.  It is 
estimated, for example, that educational institutions contribute an aggregate 600,000 hours of 
community service each year.  Importantly, these contributions represent the nexus of the 
institutions’ missions and the District’s needs, making the institutions an important partner with 
the District in numerous community-serving activities (see Table ES.1). 
 
Second, institutions of higher education are significant financial contributors to the District 
economy and to the District government, through direct operations, visitor spending, and capital 
investments.  These institutions directly employ 68,000 people, and each year, they are 
responsible for about $2 billion in economic impact, which supports an additional 6,600 jobs in 
the District economy and generates $50 million in District tax revenues (see Table ES.2).   
 
 
 

Table ES.1 – Categories of Public Services Provided by Institutions of Higher Education 

Located In or Near the District of Columbia 

Community-Based Services and Resources Provided 
by Institutions of Higher Education 

Public Services Typically Provided by Local 
Jurisdictions That Are Provided Directly by 
Institutions of Higher Education 

Educational and Cultural Resources 

Human Services 

Legal Services 

Neighborhood Beautification 

Scholarships and Financial Aid 

Streetscape Services  

Public Safety 

Transportation 

Medical Resources 

Green Infrastructure 

Sustainable Practices 

Source: various universities (2013), Econsult Solutions, Inc. (2014) 

 
 
 

Table ES.2 – Estimated Annual Impact from Operating Expenditures, Capital Expenditures, 

and Student/Retiree/Visitor Spending by Institutions of Higher Education in the District of 

Columbia 

Economic Impact within the District Economy and Fiscal Impact to the District Government 

Total Expenditure Impact within the District Economy $1.98 billion 

Direct Employment within the District 68,000 jobs 

Additional Employment Supported within the District  6,600 jobs 

Tax Revenues Generated to the District Government $53 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
Importantly, these contributions emerge from a deliberate effort on the part of the institutions of 
higher education in the District to meld the advancement of their educational and social missions 
with the advancement of the District and its neighborhoods and residents.  Thus, the fact that 
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they are exempt from paying some taxes does not detract from, but rather adds to, their ability to 
make positive contributions to the District.  
 
However, a new arrangement has been discussed in the District which is based on the premise 
that it is unfair for not-for-profit institutions to be exempt from paying property taxes, since 
property taxes are used to pay for public services including not-for-profit institutions. It has been 
suggested that not-for-profits should pay for these services just as their for-profit counterparts do. 
In other jurisdictions, for example, to avoid legal issues around removing tax exemption, 
jurisdictions negotiate voluntary payments in lieu of taxes, known as PILOT, to provide a revenue 
stream from otherwise exempt entities. As a result, in these jurisdictions, the relationship between 
not-for-profits and the government would, by definition, become more transactional – they should 
render public services for which the non-profits would pay some sort of fee in exchange. 
 
There are proponents of PILOTs in the District of Columbia who argue that other localities have 
successfully implemented them and that these examples provide a blueprint for the District.  
However, there are important and fundamental differences between the District and these 
other localities that negate the appropriateness of a PILOT program in the District and PILOTs 
may not work as planned.  For example, in most jurisdictions with PILOT programs, the property 
tax is the main if not only source of local tax revenues, which means that entities exempt from 
paying property taxes are truly making little if any direct financial contribution for local services.  In 
contrast, the District generates two-thirds of its local tax revenue from other taxes aside from the 
property tax (see Figure ES.2).  Furthermore, the combined experience of these other localities is 
that the implementation of a PILOT program can result in many unintended and negative 
consequences that the District should want to avoid (see Table ES.3).    
 
A better way forward for the District and its institutions of higher education is to strengthen its 
collaborations, to the end of sharing objectives and pooling resources to achieve mutually 
beneficial ends.  By building community together through the power of partnerships, both 
the District and its institutions of higher education can achieve the most social good with their 
resources, for the benefit of the District, its residents, and its neighborhoods.  This is the 
contention and recommendation of this report. 
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Figure ES.2 – Distribution of Local Tax Revenues by Tax Type for the District of Columbia 

and Selected Jurisdictions That Have PILOT Programs 

 

Source: various jurisdictions (2013), Econsult Solutions, Inc. (2014) 

 
 
 

Table ES.3 – The Current Experience of Town-Gown Relations in Selected Jurisdictions with 

PILOT Programs 

Jurisdiction Negative Outcomes from the Implementation of a PILOT Program 

Boston 
Task force convened to study PILOTs cautioned that PILOTs can result in reductions in community 
commitments and staffing 

Pittsburgh City and its largest not-for-profit organization are suing each other 

Providence 
City threatened to remove the tax exempt status of Brown University when it refused to support an 
increase in PILOT payments 

Source: Econsult Solutions, Inc. (2014) 
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1.0 INTRODUCTION 

1.1 THE POSITIVE PRESENCE OF INSTITUTIONS OF HIGHER EDUCATION IN THE 

DISTRICT OF COLUMBIA 

In its role as the nation’s capital, the District of Columbia (hereafter referred to as the District) is 
known as one of the world’s great hubs of political activity.  Yet it is also itself an economically 
and socially thriving jurisdiction.  It contributes over $100 billion per year to US Gross Domestic 
Product, as well as boasts a strong real estate market, a high quality of life, and a richness of 
cultural and recreational resources.  
 
Part of the District’s vitality comes from the presence of a diverse array of institutions of higher 
education in the District and nearby metro area (see Table 1.1 and Figure 1.1).  Their 
contribution comes not only from their role in the advancement of knowledge but also from being 
significant providers of economic activity, community-serving initiatives and resources, visitor 
spending, and improvements in quality of life.  The District is a direct beneficiary of the global 
reputation of these world-class institutions and of their ability to attract positive accolades, 
educational and research activity, and prominent leaders. In addition, students provide much-
needed vitality and generate interest across the country in District residency. 
 
 
 

Table 1.1 – Estimated Number of All Undergraduate and Graduate Students Enrolled in 

Selected Institutions of Higher Education Located In or Near the District of Columbia1 

Institution of Higher Education Total  Undergrads Grads 

American University 12,820 7,212 5,608 

Corcoran College of Art+Design 590 240 350 

Gallaudet University 1,580 1,117 463  

George Mason University 46,894 20,653 26,241 

The George Washington University 25,260 10,406 14,854 

Georgetown University 17,357 7,552 9,805 

Howard University 10,297 7,113 3,184 

Marymount University 3,633 2,289 1,344 

The Catholic University of America 6,725 3,713 3,012 

Trinity Washington University 2,663 968 1,695 

University of the District of Columbia 5,371 5,137 234 

University of Maryland 37,631 26,826 10,805 

Total 170,821 93,226 77,595 
Source: various universities (2013), Econsult Solutions, Inc. (2014) 

                                                
 
1 National Defense University and National Intelligence University do not have ongoing undergraduate and graduate students enrolled in their 
institutions, so their student numbers are not included in this table. 
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Figure 1.1 – Geographic Location of Selected Institutions of Higher Education Located in 

or near the District of Columbia 

 
Source: Econsult Solutions, Inc. (2014) 

 
 
 
In exchange for advancing educational and social missions, these institutions are exempt from 
paying some taxes.  In addition to their primary mission of creating an educated populace and 
workforce, they also contribute to the District economy and the District government by playing two 
important roles. 
 
First, they are significant contributors of public services within the District, enriching its 
neighborhoods and reducing the financial burden borne by the District government.  Importantly, 
those contributions represent the nexus of the institutions’ missions and the District needs – 
serving as both acts of charity and fulfillments of their organizational purposes. As a result, these 
institutions are an important partner with the District in numerous community-serving activities 
that directly benefit District residents and District neighborhoods. 
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Second, institutions of higher education are significant financial contributors to the District 
economy and to the District government, through direct operations, visitor spending, and capital 
investments, as well as through the spillover effects that result from these activities.  Doing more 
than their “fair share” to contribute to the District’s finances, these institutions are directly and 
indirectly responsible for over $50 million in District income, sales, business, and other tax 
revenues per year.   
 
As with their public service, financial contributions are enabled by higher education institutions’ 
tax exempt status. In short, because of the not-for-profit status tied to their missions, these 
institutions of higher education provide innumerable economic, fiscal, and other benefits to the 
District economy.  

The Verizon Mobile Learning Lab is a relatively new educational partnership between Verizon and Howard 
University that places Howard University students on a customized bus that travels to four local high schools to 
assist students in a variety of tutorial activities.  PSAT and SAT prep, essay writing for college applications, and 
preparation for standardized test taking have been the principal activities.   
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1.2 PROPOSED CHANGES TO NOT-FOR-PROFIT STATUS 

Despite this intertwined relationship, there is some support for shifting the District government 
into a more transactional relationship with its universities, health systems, and other not-for-profit 
institutions. Currently, such institutions partner with the District because of a similar commitment 
to the neighborhoods and its residents and a similar purpose of seeing those neighborhoods 
flourish.  Unlike for-profit organizations, not-for-profit organizations deploy their resources to 
maximize social good, not personal gain or shareholder value.   Their tax-exempt status allows 
not-for-profits to focus exclusively on their social missions and to provide more public value within 
and for the District.  
 
However, a new arrangement has been discussed in the District which is based on the premise 
that it is unfair for not-for-profit institutions to be exempt from paying property taxes, since 
property taxes are used to pay for services rendered to all in the District, including not-for-profit 
institutions. It has been suggested that non-for-profits should pay for public services just as their 
for-profit counterparts do. As a result, the relationship between not-for-profits and the District 
government would, by definition, become more transactional – the District would render public 
services for which the non-profits would pay some sort of fee in exchange. 
 
A similar “fairness” argument has been made in other jurisdictions that have implemented 
“Payments in Lieu of Taxes” (PILOT) programs, which represent an alternative form of 
remuneration from tax-exempt entities, and have specifically targeted institutions of higher 
education.   More than 200 localities have instituted some form of PILOT program, including 
municipalities with a significant higher education presence such as Boston, Cambridge, New 
Haven, and Providence.  
 
Such a program was previously considered within the District by the 1998 District of Columbia 
Tax Revision Commission (DCTRC), which ultimately recommended against the implementation 
of PILOTs.  It is the overwhelming contention of this report that the District should not implement 
a PILOT program.  This contention stems from the fact that the two major assumptions upon 
which support for a PILOT program for institutions of higher education is based are inapplicable 
within the District: 
 

 First, proponents of PILOT programs argue that it is only fair that institutions of higher 
education make PILOTs because they are otherwise consuming public services without 
making any financial contribution in return.  This ignores the fact that institutions of higher 
education in the District are actually significant contributors of public services to the 
District and its neighborhoods (Section 2), as well as significant financial contributors 
to the District economy and to the District government (Section 3). 

 
 Second, proponents of PILOT programs argue that other localities have successfully 

implemented PILOT programs and that these examples thus provide a blueprint for the 
District.  However, there are important and fundamental differences between the 
District and these other localities which negate the appropriateness of a PILOT program in 
the District (Section 4).  Furthermore, the real lesson from the experience of these other 
localities is that the implementation of a PILOT program can result in many unintended 
and negative consequences that the District should seek to avoid (Section 5).    
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Mayor Gray at Georgetown University’s Community 
Day of Service in Ward 7. Over 600 students 
participated in a day of service in 15 different locations 

throughout the entire Ward. 

1.3 PARTNERSHIPS OVER PILOTS: A WAY FORWARD 

The purpose of this report is to explore a 
better way forward for the District and its 
institutions of higher education, one based on 
building community together through the 
power of partnership.   
 
Throughout this report, a recurring theme is 
that PILOT programs produce an undesirable 
shift in the relationship between institutions of 
higher education and the localities within 
which they are located.  The more natural and 
preferred approach is for municipal 
governments and institutions of higher 
education to work collaboratively, since they 
share common social objectives as well as a 
commitment to pursuing those objectives 
within a particular geography.  Institutions of 
higher education, along with other not-for-
profit entities like hospitals and cultural 
venues, are often referred to as “anchor 
institutions” for the very reason that they are 
rooted in a particular location and are 
committed to serving and enriching that 
location.   
 
Indeed, in the District and in other localities  
with a major higher education presence, there are numerous examples of institutions of higher 
education providing significant community-based services and resources with and for their 
municipal governments, as a demonstration of their commitment to and shared investment in the 
jurisdictions in which they are located.  These positive examples are borne of a desire by these 
institutions to mobilize their best efforts and resources in ways that simultaneously advance their 
own institutional missions and address pressing challenges at the local level.   
 
The implementation of a PILOT program, in contrast, creates a more transactional and 
adversarial tone to the relationship between municipal governments and institutions of higher 
education.  Rather than pooling resources towards shared efforts in a common mission, 
institutions of higher education and their municipal governments are simply parties in a financial 
transaction, with one making payments and the other dispensing services.   
 
This is one of many reasons why PILOT programs are an inferior way for the District to engage 
with its institutions of higher education.  These institutions are already contributors of public 
services and of economic activity.  Perhaps recognizing this, the 2012-2013 DCTRC, after careful 
consideration, chose not to include PILOTs as part of its final tax reform recommendations 
package observing that the example of other localities with PILOT programs are not analogous to 
the District’s situation, and that the introduction of PILOT programs can yield undesirable 
consequences. The Mayor and the Council should follow the TRC lead and NOT endorse a 
PILOT program for the District of Columbia. A better way forward for the District and its 
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Regional presidents convened at the Maryland/DC Campus Compact (MDCCC) to discuss collectively improving 
education for youth “from cradle to career.” Nearly 300 higher education, K-12, business, non-profit, government, 
and community partners engaged in dialogue about how communities can work together to make advancements 
through education. This marked the largest collective impact discussion leaders in the region have undertaken. 
Founding members of MDCCC include American University, Gallaudet University, George Washington 
University, Georgetown University, Howard University, University of the District of Columbia, and University of 

Maryland.  

institutions of higher education is to strengthen its collaborations to the end of sharing objectives 
and pooling resources to achieve mutually beneficial ends.  By building community together 
through the power of partnerships, both the District and its institutions of higher education can 
achieve the most social good with their resources, for the benefit of the District, its residents, and 
its neighborhoods. 
 
 
 

 
 

1.4 ABOUT ECONSULT SOLUTIONS, INC.  

This report was authored by Econsult Solutions, Inc.  Econsult Solutions, Inc. is a Philadelphia-
based economic consulting firm.  It provides businesses and public policy makers with economic 
consulting services in urban economics, real estate economics, transportation, public 
infrastructure, development, public policy and finance, community and neighborhood 
development, and planning, as well as expert witness services in support of litigation.   
 
Its principals are nationally recognized experts in urban development, real estate, government 
and public policy, planning, transportation, non-profit management, and business strategy and 
administration, as well as litigation and commercial damages. Staff members have outstanding 
professional and academic credentials, including active positions at the university level, wide 
experience at the highest levels of the public policy process, and extensive consulting 
experience.  
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2.0 INSTITUTIONS OF HIGHER EDUCATION ARE SIGNIFICANT 

PROVIDERS OF SERVICES AND RESOURCES TO THE 

DISTRICT AND ITS NEIGHBORHOODS 

2.1 OVERVIEW 

The purpose of this section is to show that institutions of higher education are among the most 
significant contributors of public and community services within the District, providing a 
wide range of services and resources to the District and its neighborhoods.  In practically every 
corner of the District and on every social issue of importance, one or more of the District’s 
institutions of higher education is playing a leadership role and offering significant resources.  Far 
from consuming public services without paying for them, institutions of higher education provide 
public services without being paid for them, and, in doing so, help fulfill their own institutional 
missions while reducing costs for the District and solving problems with the District. 
 
 
 
 
 
 

 

ArtReach, the Corcoran’s community art program extends the resources of the Corcoran Gallery of Art and the 
College of Art + Design to DC neighborhoods. The ArtReach program provides after-school programs, summer 

classes, and art workshops to underserved youth and their families, benefitting 17,000 students annually.  
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2.2  HOW NOT-FOR-PROFIT ENTITIES MAXIMIZE SOCIETAL GAIN 

Tax exempt status is conferred to not-for-profit entities because they exist for a fundamentally 
different purpose than for-profit entities.  Whereas the primary aim of for-profit entities is to 
generate financial returns for their owners, the primary aim of not-for-profit entities is to generate 
social returns for society as a whole.  Governments, hospitals, schools, religious institutions, and 
social service agencies are all examples of not-for-profit entities.  Tax exempt status is 
conferred to not-for-profit entities because they exist for societal benefit and not for 
personal gain. Their core mission, the advancement of knowledge – through educating students, 
conducting research, and disseminating knowledge – has far-reaching positive implications for 
society as a whole.  It is for this reason that they are given tax exempt status.   In other words, 
that status is justified by the societal good that occurs as a result of their output – educated 
students, research breakthroughs, and service to the public.   
   

 
 
 

 
 
 
 
The pursuit of the advancement of knowledge is now more commonly understood to generate two 
additional categories of gains that are relevant to local jurisdictions. Both of these categories are 
related to the fact that institutions of higher education, while they may have regional, national, or 
even global reach, are anchored and invested in a particular location.  
 

1. First, institutions of higher education are increasingly seen as major contributors of 
community-based services and resources. 

 
2. Second, institutions of higher education are increasingly asked to provide government-like 

public services for their own community as well as proximate neighborhoods. 

Catholic University President John Garvey and Mayor Vincent Gray at the signing 
ceremony for Gray’s College and University Sustainability Pledge – to make D.C. 
the most sustainable city in America. 
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Despite their value, not-for-profit entities are sometimes accused of not paying their “fair share.”  
While it is true that institutions of higher education and other not-for-profit entities consume public 
services just as for-profit entities do, but do not pay property taxes to the District in all the same 
ways that for-profit entities do, it is equally true that institutions of higher education and other not-
for-profit entities devote a far higher percentage of their resources and focus on socially beneficial 
activities than for-profit entities do. In that sense they are contributing more than their “fair share” 
to society.   
  
As this document will show, their activities bear out the fundamental reasoning behind tax exempt 
status -  not-for-profit organizations contribute less in taxes but more in services.  Not paying 
taxes enables not-for-profit entities to devote resources otherwise lost to tax payments to various 
socially beneficial activities.  Said another way, when a for-profit entity has to pay more to a local 
government that means smaller gains for its owners, whereas when a not-for-profit entity has to 
pay more to a local government that means fewer resources to achieve socially beneficial aims.   
 
 
 

 

US Agriculture Secretary Tom Vilsack joins Trinity volunteers on Trinity Washington University’s campus to sort 

and pack food donated during the D.C. Citywide Food Drive on the National Day of Service.  
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 2.3 THE SIGNIFICANT EDUCATIONAL CONTRIBUTIONS OF THE DISTRICT’S HIGHER 

EDUCATION INSTITUTIONS  

In recent years, institutions of higher education have increasingly been seen as having an 
expanded footprint of influence beyond their educational missions. Nonetheless, their main 
mission – of advancing knowledge and creating an educated population – should not be 
overlooked, because it is an integral part of their contribution to the District and to the world at 
large. DC colleges and universities together educate 85,000 students and confer 23,000 degrees 
annually.2  The District is thriving as a place to live, work and play in large part because it boasts 
a highly educated population and a high density of educational resources which in turn attracts a 
young and highly educated population.  
 
Closer to home, as part of their educational missions the institutions of higher education in the 
District are educating the District’s leaders of today and tomorrow – Mayor Gray and nine District 
Council members have degrees from at least one District institution of higher education.  
Moreover, the institutions have provided scholarships and financial aid to residents in almost 
every neighborhood in the District – more than $32 million awarded last year (see Figure 2.1). 

 
 
 
 
                                                                                                                                                               
 
 
 
 

  

                                                
 
2 “Tax Reform Commission Report,” Consortium of Universities of the Washington Metropolitan Area (May 2013).  See also Table 
1.1 (District enrollment only). 

American University students break from doing volunteer clean-up work to pose at the Martin Luther 
King, Jr. Memorial. 
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Figure 2.1 – Zip Codes of Residents Who Received Scholarships from Selected Institutions 

of Higher Education of the District of Columbia for Most Recent Year Available (Shaded in 

Green)3 

 Source: various universities (2013), Econsult Solutions, Inc. (2014) 

                                                
 
3 Scholarship data were provided by individual institutions for the most recent full year for which data were available.  Five-digit 
numbers represent zip codes of residents who received scholarships from one of these institutions, and black lines represent zip 
code boundaries.  One-digit numbers represent wards, and white lines represent ward boundaries.    
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GWU President Steven Knapp with Councilmember 
Tommy Wells participates with GWU students at 
Freshmen Day of Service (FDoS). FDoS introduces GWU 
students to the District immediately through a day of 
volunteering, “reflecting on the values of the great 
University.” 

 

2.4 MISSION-RELATED COMMUNITY-BASED SERVICES ARE IMPORTANT 

CONTRIBUTIONS OF HIGHER EDUCATION IN THE DISTRICT OF COLUMBIA 

The pursuit of the advancement of knowledge is now more commonly understood to generate two 
additional categories of gains that are relevant to local jurisdictions.  Both of these categories are 
related to the fact that institutions of higher education, while they may have regional, national, or 
even global reach, are anchored to and invested in a particular location.   
 

1. First, institutions of higher education are increasingly seen as major contributors of 
community-based services and resources. This is the topic of this section. 

 
2. Second, institutions of higher education are increasingly seen as major regional economic 

engines. This topic is covered in further detail in the ensuing section. 
 
Beyond their educational missions, providing community-based services augments their purpose, 
melding the educational and social aspects of their missions.  A greater emphasis on 
interdisciplinary and action-based learning is causing institutions and the people that represent 
them – administrators, faculty, and students – to see education, research, and service to the 
public not as three separate sets of activities but as aims that can and should be pursued 
simultaneously.   
 

As a result, all of the District’s institutions of 
higher education are active contributors to a 
wide range of services and resources in 
practically every neighborhood throughout 
the District.  Their impetus for making these 
contributions comes not from some 
transactional obligation but from a 
commitment to the communities in which 
they are anchored and from a desire to see 
their institutional missions achieved in ways 
that are socially beneficial to those 
communities.   
 
This is a true win-win-win: the institutions 
advance their core missions, the District’s 
cost outlays are reduced, and the District’s 
neighborhoods receive invaluable services 
and resources.  Rather than relying on an 
unpredictable negotiated PILOT, the District 

can work with higher education institutions to craft a socially beneficial community service 
program that meets all parties’ needs – residents, government officials, students and higher 
education leadership, engendering invaluable good will for all participating parties. 

 
Specific examples of institutions of higher education providing services and resources to the 
District and to its neighborhood are numerous.  It is estimated that the institutions of higher 
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education annually render an aggregate 600,000 hours 
of service (the equivalent of 300 full-time positions 
and valued at anywhere from $13 million to $20 
million in volunteer time4) spread across 100 
distinct service projects offered across the city.5  
These efforts represent some of the highest and best 
use of institutional resources, and are found at the 
intersection of the District’s greatest needs and the 
institutions’ greatest intellectual interests (see Table 
2.1).   
 
 
 

                                                
 
4 The Independent Sector estimated the value of volunteer time at about $22 per hour nationwide, with the District number being 
closer to $34 per hour. 

5 According to the Consortium of Universities of the Washington Metro Area, George Washington University reports that between 
2008 and 2013, its faculty, students, and staff participated in about 900,000 hours of community service, valued at about $30 
million.  See Appendix A for a list of selected community-based services and resources provided by institutions of higher education 
in the District. 

Institutions contribute 

600,000 hours of 

community service across 

100+ service projects 

each year, for a total 
value of $13 to $20 million 
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Gallaudet University sponsored and organized a Toy Drive in December 2013 for Easter Seals, a DC-based Child 
Development Center providing human and educational services to people with disabilities and special needs, 

included military, wounded warriors, veterans and their families.  
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Table 2.1 – Illustrative Examples of Community-Based Services and Resources Provided 

by Institutions of Higher Education in the District of Columbia 

Category Intersection of Mission and 
Service 

Local Example 

Cultural and 
Knowledge 
Resources 

Many institutions of higher education 
make their lectures, symposia, 
performances, and other cultural and 
knowledge resources available to 
their local communities. 

Corcoran College of Art + Design offers an ArtReach 
After School program that partners with community 
organizations around the District, providing after-school 
programs, summer classes, and workshops to 
underserved youth and their families.  

Educational and 
Human Services 

Tutoring and other programs afford 
students the chance to forge real 
relationships and practice real 
charity. 

The Catholic University of America manages a DC 
Reads program in nine local elementary schools and not-
for-profit organizations; 70 students serve as tutors. The 
George Washington University works with nine 
community partner organizations of DC Reads, at 20 sites 
across the District; 300 students serve as tutors. 

Legal Services University-affiliated law school 
supportlaw-related volunteer work to 
assist low-income individuals, 
indigent criminal defendants, and 
children accused of committing 
misdemeanors and felonies. 

Georgetown University has multiple pro bono projects 
and clinics providing legal services to District 
residents.  Three particularly focused on providing legal 
services to low income residents are the Juvenile Justice 
Clinic, the Criminal Justice Clinic, and the 1L Pro Bono 
Service Project. 

Neighborhood 
Beautification 

Neighborhood-level service projects 
mobilize student labor and provide 
them with a meaningful and physical 
connection to their surrounding 
community.  

George Washington University’s Freshmen Day of 
Service (FDoS), which started in 2009, has served as the 
freshman class’ official welcome to GW. FDoS is an 
annual event that brings together students, faculty, and 
staff to serve across the District with community partners 
and organizations. In 2013, the fifth annual FDoS, 2,331 
students provided 8,158 hours of service to the District. 
The GW community painted 119 rooms, landscaped 
45,650 square feet, and labeled 2,100 books, among other 
projects. 

Scholarships 
and Financial 
Aid 

In-kind contributions of educational 
opportunities, through scholarships 
and aid, help make higher education 
more affordable and more accessible 
to District residents. 

Trinity Washington University established the Joanne 
and William Conway Scholarship Program and committed 
$2.8 million in scholarships for high-achieving low-income 
students interested in entering the nursing profession. 
George Washington University began the Trachtenberg 
Scholarship program that was designed to seek out and 
contribute to the advancement of the best and brightest of 
D.C.’s youth by providing financial aid which has 
accounted for more than $13 million in scholarships since 
1989. 

Source: various universities (2013), Econsult Solutions, Inc. (2014) 
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2.5  HIGHER EDUCATION INSTITUTIONS RENDER OPERATIONAL SERVICES THAT 

BENEFIT NEIGHBORHOODS THROUGHOUT THE DISTRICT OF COLUMBIA 

 
Because higher education institutions are embedded in their communities, their operations often 
overlap into the community, providing an additional benefit.  For example, institutions of higher 
education provide a number of public services, for their own campus areas as well as surrounding 
neighborhoods, which are typically provided by a municipal government (see Table 2.2).  Indeed, 
in many cases, service areas covered by the institutions of higher education include some of the 
most distressed neighborhoods in the District.  Far from consuming public services without paying 
for them, institutions of higher education serve themselves and others, thus doubly reducing the 
District’s outlay of public services. 
 
 

 

 Table 2.2 – Illustrative Examples of Public Services Provided by Local Jurisdictions That 

Are Provided Directly by Institutions of Higher Education in the District of Columbia 

Category Description 

Streetscape 
Services  

Institutions provide their own trash pick-up, recycling, landscaping, and snow removal on their campuses, 
thus reducing the burden on the District to provide these services.  American University created an 
annual program: “Bin It to Win It: RecycleMania”, the purpose of which is to reduce waste to minimum. 
Gallaudet University also provides Grounds Services by maintaining all the exterior areas of the campus 
including turf grass, trees, shrubs, flowers, paved areas as well as handling trash management and snow 
removal services. Georgetown University provides twice daily trash pickup services in the neighborhoods 
adjacent to its campus, supplements the city's yard debris removal services every week, and makes bulk 
trash pickup services available to all residents of the surrounding neighborhood twice each year. 

Public Safety Institutions deploy their own campus police to provide public safety coverage on and around their 
campuses, thus reducing the burden on the Metropolitan Police Department of the District of Columbia.  
According to the Consortium of Universities of the Washington Metro Area, only 1.6 percent of the crimes 
that occurred in the District during the 2012-2013 academic years took place on or within 1,000 feet of a 
university campus. 

Transportation Institutions supplement existing public transit resources by providing shuttle services that are also 
available to non-university members.  They also provide snow removal and other services on and around 
their campuses to ensure access for all users.  

Medical 
Resources 

Health centers dispense invaluable services and resources to needy populations and serve as practical 
training grounds for aspiring health care professionals.  For example, Georgetown University administers 
the Anacostia Wellness Center, a school-based outpatient health center, and the Office of Minority Health 
and Health Disparities Research, which facilitates research to reduce health disparities among minorities 
in the District. 

Green 
Infrastructure 

Institutions invest in green infrastructure to pursue environmental sustainability, capital preservation, and 
cost efficiency. In doing so, they also alleviate the burden borne by the District of Columbia Water and 
Sewer Authority.  By paying market rates for water and sewer services, universities support sewer overflow 
projects designed to ameliorate water pollution.   

Sustainable 
Practices  

Institutions agreed to pursue and promote programs, policies, projects aimed at advancing environmental, 
economic and social equity in the District of Columbia such as reducing water usage, reducing energy use 
in buildings, provide sustainability-focused courses, reducing total solid waste and improving its diversion, 
etc. 

Source: various universities (2013), Consortium of Universities of the Washington Metro Area (2013), Econsult Solutions, Inc. 

(2014) 
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3.0 INSTITUTIONS OF HIGHER EDUCATION ARE MAJOR 

ECONOMIC ENGINES FOR THE DISTRICT ECONOMY AND 

MAJOR FISCAL CONTRIBUTORS TO THE DISTRICT 

GOVERNMENT 

3.1 OVERVIEW 

The previous section concluded that the District’s higher education institutions are major 
providers of community and public services, doubly reducing the District’s outlay of public 
services by taking care of their own service needs and providing additional resources to people 
and places beyond their own campus borders.  The purpose of this section is to reinforce the 
concept that institutions of higher education are also major contributors to the District economy 
and to the District government.  Their presence within the District draws people and money from 
all over the world, which results in a larger jobs footprint that supports the District economy and a 
higher level of tax revenues generated to the District government, then would be the case without 
such a robust higher education sector.   
 
 

3.2 THE GROWING ROLE OF INSTITUTIONS OF HIGHER EDUCATION AS MAJOR 

ECONOMIC ENGINES 

As noted above, institutions of higher education are increasingly seen as major economic engines 
for cities and regions.  This is not just because they are often large-scale organizations that 
directly employ a lot of people and directly represent a significant amount of spending on goods 
and services, although obviously these are attractive characteristics.  It stems from the fact that 
they are a modern, knowledge economy version of an export industry.  During the 
agricultural era, export meant growing foodstuffs locally that were then sold to non-local 
customers.  During the industrial era, export meant manufacturing products locally that were then 
sold to non-local customers.  During the knowledge era, export means having a cluster of 
intellectual capital locally that is then sold to non-local customers.   
 
From an economic development standpoint, exports are important to a city or region because 
they represent the sale of a good or service that is produced within the local jurisdiction and then 
purchased by consumers outside of that local jurisdiction.  This is important because money is 
coming from outside the local jurisdiction into the local jurisdiction, where it supports local jobs 
and generates local tax revenues.   
 
The export effect of the District’s higher education institutions is quite large.  Almost two-thirds of 
students enrolled in an institution of higher education in the District originally hail from outside the 
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District region, and about 10 percent are from other countries.6  This means that even as these 
institutions educate thousands of District region residents each year, much of student spending – 
on tuition, books, room and board, and living expenses – is originating from outside the District 
region and being spent in the District, where it supports District jobs and generates District tax 
revenues.    
 
Furthermore, it is estimated that institutions of higher education in the District attract an additional 
300,000 visitors from outside the District region each year, representing still more spending within 
the District – during freshman move-in, family weekends, homecomings, and commencements, 
as well as from large-scale educational, cultural, and sporting events.  Institutions of higher 
education also win federal research grants, which represent yet another transfer of hundreds of 
millions of dollars from taxpayers across the US to institutions of higher education in the District.  
Finally, alumni giving represents an important external source of revenue involving money and 
contributions from all over the world, which supports everything from basic operations to major 
construction projects, all of which supports economic activity and employment within the District. 
 
Institutions of higher education are important economic engines for the city and region because of 
their role as importer of wealth into the District.  Thus, while it is important to note not only that 
higher education sector’s footprint is large – supporting significant numbers of jobs within the 
District economy and tax revenues to the District government – but that a sizeable proportion of 
that footprint is derived from funds that originated from outside Washington, outside the District 
region, and outside the US altogether. As a result, higher education’s extra-city regional impact 
has a substantial value.  
 
In 2011, Dr. Stephen S. Fuller from George Mason University estimated the aggregate economic 
impact of the institutions of higher education in the District on the District economy and the 
District regional economy.7  These impacts were segregated into four sub-categories: impacts 
from direct operations – payroll (Section 3.3), impacts from direct operations – goods and 
services (Section 3.4), impacts from visitor spending (Section 3.5), and impacts from capital 
investments (Section 3.6).  Econsult Solutions, Inc. reviewed the combined aggregate economic 
impact and generated an estimate of the fiscal implications for the District government (i.e. the tax 
revenues supported by the overall economic footprint of the institutions of higher education in the 
District) (Section 3.8). 
 

                                                
 
6 Consortium of Universities of the Washington Metro Area, George Mason University Center for Regional Analysis, Peterson’s, 
Econsult Solutions. 

7 The District region consists of the Washington–Arlington–Alexandria, DC–VA–MD–WV Metropolitan Statistical Area, which 
consists of the District as well as the following counties:  

 In Maryland - Calvert County, Charles County, Frederick County, Montgomery County, and Prince George's County. 

 In Virginia - Arlington County, City of Alexandria, Clarke County, Culpeper County, Fairfax County, City of Fairfax, City of 
Falls Church, Fauquier County, Loudoun County,  Prince William County, City of Manassas, City of Manassas Park, 
Rappahannock County, Spotsylvania County, City of Fredericksburg, Stafford County, and Warren County. 

 In West Virginia – Jefferson County. 

 “The Impact of the Consortium of Universities of the Washington Metropolitan Area on the Economies of the Washington 
Metropolitan Area and District of Columbia: Executive Summary,” George Mason University (May 2011). 
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Since the economic and fiscal impact estimates in this section are taken from Dr. Fuller’s 2011 
report, they are based on operating levels and capital investment levels as of 2010 or before.  
Based on information available, it appears that both current operations and 2013 capital 
investments are at levels similar to or slightly higher than those of 2010.  In other words, while the 
impact figures in this section are based on 2010 levels, they are a reasonably good proxy for 
impact levels circa 2014.   
 
Notably, present operating levels and capital investment levels, while at or above 2010 levels, are 
not significantly higher, even though the overall economy has improved considerably since then.  
This is in large part because many of the institutions of higher education in the District are subject 
to enrollment and employment caps and are therefore constrained from achieving significantly 
higher operating levels and capital investment levels.  
 
 

3.3 INSTITUTIONS OF HIGHER EDUCATION ARE MAJOR EMPLOYERS WITHIN THE 

DISTRICT 

Higher education institutions in the District are estimated 
to directly employ about 68,000 full-time and part-time 
employees and have an aggregate payroll of about $3 
billion in 2010, of which $610 million went to people living 
in the District.  Labor income has a multiplier effect within 
a jurisdiction because people tend to spend some of their 
earnings where they work and where they live.  Hence, 
from the District’s standpoint, both the $3 billion in labor 
income earned at District workplaces and the subset of 
$610 million in labor income earned by District residents 
have a positive impact on the District economy.  Dr. 
Fuller estimated  that labor income supported an 
additional 3,000 jobs within the District in 2010 (see 
Table 3.1).   
 
 
 
 
 
 
 
 
 
 
 

District residents earn over 

$600 million a year in 

salaries and wages from 

institutions, which results in 

additional economic 

activity supporting 3,000 

more jobs in the District 
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Table 3.1 – Estimated Annual Economic Impact from Payroll Expenditures by Institutions of 

Higher Education in the District of Columbia8 

 
Within the District Economy 

Direct Payroll Expenditures to District Residents $610 million 

Total Economic Impact in Expenditure Terms $860 million 

Additional Jobs Supported 3,000 

Additional Labor Income Supported $110 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
 
 
Institutions of higher education in the District are major employers of District residents, 
representing a significant bloc of job opportunities spanning a wide range of skill types and skill 
levels and available to people in every neighborhood in the District.  In general, they employ more 
District residents than other employers such as certain District government agencies, and at 
higher rates of pay than other sectors such as the hospitality sector.  
 
Moreover, since 2011, institutions such as Georgetown University and The George Washington 
University have committed to hire District residents as part of Mayor Gray’s citywide jobs 
initiative.9  Furthermore, even the institutions’ employment of non-District residents enriches the 
District economy as well, since it brings tens of thousands of people into the District on a daily 
basis, whose spending while within the District – on food, retail, and transportation – supports 
additional jobs for District residents and generates additional tax revenues for the District 
government.   
 
However, institutions of higher education in the District are subject to employment caps, which 
constrain their ability to grow within the District and make a higher contribution to the District 
economy and the District government through their operations. Nonetheless, they remain a major 
employer of District residents, and the spillover effect of the hundreds of millions of dollars of 
labor income earned by these residents supports thousands of other jobs in the District. 

3.4 INSTITUTIONS OF HIGHER EDUCATION ARE 

MAJOR PROCURERS WITHIN THE DISTRICT 

District institutions were estimated to have about $2.17 
billion in non-payroll expenditures in 2010, of which $480 
million went to vendors in the District.  In other words, 
institutions of higher education represent a significant 

                                                
 
8 The impact of the institutions of higher education continues to emanate beyond the District economy.  See Appendix B for 
additional detail on economic impacts at the District region level. 

9 “DC Mayor Vincent Gray Launches Citywide Jobs Initiative,” Washington Post (September 8, 2011).  

Higher Education 

Institutions do $480 million 

a year in business with 

District vendors, which 

support 2,400 more jobs in 

the District 
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amount of purchasing power, and they choose to direct a significant proportion of that purchasing 
power to vendors located in the District, where it has a multiplier effect on the District economy 
and supports District jobs.  Dr. Fuller estimated that these procurements supported an 
additional 2,400 jobs within the District in 2010 (see Table 3.2). 
 

 

 

Table 3.2 – Estimated Annual Economic Impact from Non-Payroll Expenditures by 

Institutions of Higher Education in the District of Columbia 

 
Within the District Economy 

Direct Non-Payroll Expenditures to District Vendors $480 million 

Total Economic Impact in Expenditure Terms $680 million 

Additional Jobs Supported 2,400 

Additional Labor Income Supported $85 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
 
 
Governments elsewhere have noticed the power of local procurement by anchor institutions, 
including institutions of higher education, in supporting local economies.  Likewise, anchor 
institutions, including District higher education institutions, have observed how they can positively 
impact their communities by “buying local”. Where once procurement policies were influenced 
primarily by efficiency and bulk purchasing power, now anchor institutions understand that their 
procurement practices can be a meaningful way to invest in their local communities, build 
capacity among local businesses, and create local jobs.  The impact estimates above 
demonstrate the commitment of institutions of higher education in the District to use District 
vendors, and the powerful multiplier effect that results from that procurement activity. 

 

3.5 INSTITUTIONS OF HIGHER EDUCATION 

ATTRACT SIGNIFICANT AMOUNTS OF 

ADDITIONAL OUTSIDE SPENDING TO THE 

DISTRICT  

The institutions of higher education in the District were 
estimated to attract about $1.37 billion in spending by 
students,10 retirees,11 and visitors12 in 2010, of which 

                                                
 
10 Student living expenses include food, entertainment, health care, and transportation.  Tuition and books were assumed to 
already be included in the institutions’ own outlays.  Housing was conservatively excluded, partly because some housing 
expenditures would be to the institutions (and therefore already included in their outlays) and partly because some housing 
expenditures would be shared with non-students. 

Institutions attract 300,000 

visitors and $270 million in 

visitor spending into the 

District each year, which 

supports 1,200 more jobs 
within the District  
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The Catholic University of America has a long-standing 
relationship with DC Special Olympics that includes having 
hosted the summer games for the past twelve years. The 
summer games are run by professional staff members for 
Special Olympics, but each year CUA faculty, staff, and 
students assist with hosting the games. The event allows 
thousands of Special Olympians to compete in the games 
from the DC area, and serves as a vehicle for CUA to give 

back to the DC community that it calls home. 

$270 million was spent within the District.  As noted above, an important aspect of the economic 
impact of institutions of higher education is the attraction of people and their spending into the 
District from outside the District.  Dr. Fuller estimated that this outside spending supported an 
additional 1,200 jobs within the District in 2010 (see Table 3.3).   
 
 
 

Table 3.3 – Estimated Annual Economic Impact from Student, Retiree, and Visitor 

Spending Attracted by Institutions of Higher Education in the District of Columbia 

 
Within the District Economy 

Direct Visitor Spending within the District $270 million 

Total Economic Impact in Expenditure Terms $360 million 

Additional Jobs Supported 1,200 

Additional Labor Income Supported $30 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 

 
 
This outside spending is over and above that 
represented by the operating expenditures of 
the institutions of higher education themselves.  
This is a major reason institutions of higher 
education are, like cultural attractions, sports 
arenas, and convention centers, increasingly 
seen as positive economic development 
assets: in addition to the very large base of 
activity represented by their own operations, 
they draw in a considerable number of people 
and a considerable amount of spending, which 
in turn supports a wide range of industries such 
as retail, accommodations, and transportation.  
 
In fact, in a very real sense, the institutions of 
higher education in the District are cultural 
attractions, sports arenas, and convention 
centers, drawing significant visitation into the 
District by hosting artistic performances, 
athletic contests, and business events. Their 
impact is similar to other such venues, 
drawing much-needed external dollars into 
the District’s economy. 

                                                                                                                                                          
 
11 Only retirees living in the District region were included. 

12 It was estimated that there were about 306,000 visitors in 2013, from events such as move-in, family weekends, 
commencement, prospective student visits, and other from visits by friends and family members. 
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Thus, institutions of higher education represent an important import industry for the District in 
three ways.  First, they sell educational services to students from across the country and around 
the world.  Second, those students spend additional dollars beyond those that go directly to the 
institutions of higher education.  Third, these institutions draw visitors from all over - from 
prospective students, student visitors, event participants, to conference attendees.  
 
Since, institutions of higher education in the District are also subject to enrollment caps as well as 
employment caps; this has had the effect of limiting the ability of the institutions to increase their 
economic contribution and role as revenue importer to the District.  The enrollment cap is 
particularly nonsensical since students are an important reason institutions of higher education 
are economic engines for the District.  This is true regardless of where they are coming from 
before enrolling (non-District residents are good for the District because they represent outside 
spending brought into the District) and where they go after graduation (students who go 
elsewhere upon graduation become alumni with District ties, becoming ambassadors for the 
District wherever they go as well as donors whose contributions come back to the District) (see 
Table 3.4 and Table 3.5). 
 
 
 

Table 3.4 – The Economic Benefit of Students on a Local Economy 

 
District  Non-District  

Before 
Enrollment 

Educating District residents13 is an important way 
that institutions of higher education in the District 
help enrich the overall District economy. 

Educating non-District residents is an important 
way that institutions of higher education in the 
District draw spending into the District. 

After 
Enrollment 

Students who stay in the District upon graduation 
make a positive contribution to the District 
economy. 

Students who leave the District upon graduation 
represent those ties wherever they go and make 
financial contributions back to their alma mater 
and to the District. 

Source: Econsult Solutions, Inc. (2014) 

 

 

 

  

                                                
 
13 District residents include undergraduate students, graduate students living and working in the District, and alumni. 
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Table 3.5 – Selected Famous Alumni of Institutions of Higher Education In and Near the 

District of Columbia 

American University 
Gary Cohn – President and COO of Goldman Sachs 
David Gregory – moderator of NBC show Meet the Press 
Goldie Hawn – Academy Award-winning American film actress 
Louis Lomax – first African American television journalist 
John Macy – Former Director of US Federal Emergency Management Agency 
Ghazi Mashal Ajil al-Yawer – Former President of Iraq  
Kenneth Merten – US Ambassador to Croatia 
Sheikh Salman bin Hamad bin Isa Al Khalifa – Crown Prince and Prime Minister of Bahrain 
 
Catholic University of America 
Timothy M. Cardinal Dolan - Archbishop of New York 
Francis Cardinal George - Archbishop of Chicago 
Sean Patrick Cardinal O'Malley  OFM Cap - Archbishop of Boston 
Luis A. Cardinal Tagle - Archbishop of Manila  
Donald W. Cardinal Wuerl - Archbishop of Washington, D.C. 
Mike Lonergan - head basketball coach, George Washington University 
Ed McMahon – comedian 
Martin O'Malley – Governor of Maryland 
Susan Sarandon – Hollywood actress 
James T. Vanderslice, Ph. D. – Former CEO of Dell 
Jon Voight – Hollywood actor 
Brian Williams – anchor of NBC Nightly News 
 
Corcoran College of Art & Design 
Jared Leto – musician, actor, Golden Globe Award Winner, 2014. 
David Lynch – filmmaker, painter, composer, video artist, performance artist 
 
Gallaudet University 
Joseph Dannis - publisher Dawn Sign Press, which publishes ASL books that are used all over the world  
Phyllis Frelich - actress, Emmy winner 
King Jordan – former President Emeritus, and World Famous Advocate for Disability Rights 
Gary Malkowski - former MPP Ontario, Canada 
Wilma Neuhoudt-Druchen - MP Republic of South Africa 
Fred Schreiber – first Executive Director of the National Association of the Deaf  
George Veditz – teacher, American Sign Language filmmaker, preservationist of American Sign Language  
 
George Mason University 
Abdiweli Mohamed Ali – Former Prime Minister of Somalia 
Anna E. Cabral – former Treasurer of the US  
Zainab Salbi - President of Women for Women International 
Richard L. Young - US federal judge 
 
George Washington University 
Barbara Bush – former First Lady of the US 
George Herbert Walker Bush – Former President of the US 
Jacqueline Bouvier Kennedy Onassis – former First Lady of the US 
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Eric Cantor – US Representative from Virginia 
Henry Cisneros – former Secretary of Department of Housing and Urban Development 
J. William Fulbright – former US Senator from Arkansas; creator of the Fulbright Fellowships 
Vincent C. Gray – the seventh Mayor of the District of Columbia 
J. Edgar Hoover – first Director of the Federal Bureau of Investigation 
Colin Powell – former Secretary of State 
Syngman Rhee – first President of South Korea 
Mark Warner – US Senator from Virginia 
Kerry Washington – Hollywood actress 
 
Georgetown University 
William Jefferson Clinton - former President of the US 
Bradley Cooper - Hollywood actor 
Dick Durbin - US Senator from Illinois 
Kaya Henderson - Chancellor of DC Public Schools 
Steny Hoyer - US Representative from Maryland 
Jacob Lew - Secretary of Treasury 
Michael Powell - former Chairman of the Federal Communications Commission 
Antonin Scalia - Supreme Court Justice 
Maria Shriver - American journalist 
Greta Van Susteren - television legal analyst 
Paul Tagliabue - former Commissioner of the NFL 
 
Howard University 
Edward Brooke – first African American elected to the US Senate 
Sean Combs – music producer 
David Dinkins – former Mayor of New York City 
Roberta Flack – singer 
Shirley Franklin – former Mayor of Atlanta 
Zora Neale Hurston – author 
Sharon Pratt Kelly – former Mayor of Washington, DC 
Thurgood Marshall – former Supreme Court justice  
Toni Morrison – Nobel Prize winner (literature) 
Walter Washington – former Mayor of Washington, DC 
Harris Wofford – former US Senator from Pennsylvania 
Andrew Young –former Mayor of Atlanta 
 
University of the District of Columbia 
Gloria Green-Ridley – first African-American to receive the James Davenport Memorial Award 
Cathy L. Lanier – DC Chief of Police 
Euphemia Lofton Hayes – first African-American woman to receive a PhD in mathematics 
John R. Thompson – basketball coach for Georgetown University 
 
Trinity University of the District of Columbia 
Cathie Black – Publisher of Hearst Magazines 
Nancy Pelosi – House Minority Leader, Speaker of the House 
Kathleen Sebelius – Secretary of Health and Human Services; former Governor of Kansas 
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Institutions spend 

$58 million a year 

on capital projects 

within the District, 

which supports 110 

more jobs in the 

District 
 

University of Maryland 
Sergey Brin – co-founder, Google 
Connie Chung – Emmy-winning journalist 
Raymond Davis, Jr. – Nobel Prize winner (physics) 
Herbert Hauptman – Nobel Prize winner (chemistry) 
Jim Henson – Creator, the Muppets 
David Simon – Creator, “Homicide: Life on the Street” and “The Wire” 
Millard Tydings – former US Senator form Maryland 

Source: Econsult Solutions, Inc. (2014) 

 
 

3.6 INSTITUTIONS OF HIGHER EDUCATION UNDERTAKE SIGNIFICANT CAPITAL 

PROJECTS WITHIN THE DISTRICT 

Finally, the institutions of higher education in 
the District were also estimated to have had 
$575 million in capital expenditures in 2010, of 
which $517 million was spent within the District 
region and $58 million was spent within the 
District.  These amounts are particularly 
impressive given that 2010 was otherwise a 
very slack year in terms of construction 
demand.  Dr. Fuller estimated that these 
capital expenditures supported an 
additional 110 jobs within the District and 
8,500 jobs within the District region in 2010 
(see Table 3.6).   
 
    As noted  
    above, 

institutions 
of higher 
education 
in the 
District are 
subject to 

enrollment and employment caps, which constrain their ability 
to grow within the District.  Nonetheless, District colleges and 
universities have continued to make capital investments in their 
campuses on a steady pace.14 Their rate of growth could possibly be higher, given the nation’s 
improved economy, but the caps have had an impact. 2013 capital expenditure levels are 
estimated to be relatively flat from 2010, despite the significant improvement in the overall 
economy during that time span.  Nevertheless, the higher education sector’s capital investments 

                                                
 
14 For example, American University’s 2011 Campus Plan contemplated nearly 1 million square feet of new construction and major 
renovation, and in 2012 it broked ground on a new $125 million law school. 

Construction of the $34 million Cassell Hall, on the 
northwest corner of American University’s campus, was 

completed in Summer 2013. 
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still represent a significant amount of economic activity, temporary job creation, and tax revenue 
generation. 
 
 
 

Table 3.6 – Estimated Annual Economic Impact from Capital Expenditures by Institutions 

of Higher Education in the District of Columbia 

 
Within the District Economy 

Direct Capital Expenditures within the District $58 million 

Total Economic Impact in Expenditure Terms $70 million 

Additional Jobs Supported 110 

Additional Labor Income Supported $5 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
 

3.7 INSTITUTIONS OF HIGHER EDUCATION REPRESENT A SIGNIFICANT 

CONTRIBUTION TO THE DISTRICT ECONOMY 

All told, between payroll, procurement of goods and services, 
construction projects, and outside spending, the institutions of 
higher education represent a significant annual contribution to the 
District economy and to the District regional economy.  Dr. Fuller 
estimated that the institutions of higher education in the District 
represented about $1.42 billion in direct expenditures within the 
District in 2010, generating a total economic output of $1.98 billion 
– a full two percent of the District’s entire annual contribution 
to US Gross Domestic Product – and supporting 6,600 jobs (see 
Table 3.7).    
 
 
 

  

Institutions are 

responsible for $2 

billion of 

economic impact 

within the District, 

which supports 

6,600 more jobs in 

the District 
 



 28 
` 

 

1435 Walnut Street, Ste. 300 | Philadelphia, PA 19102 | 267-687-0202 | EconsultSolutions.com 

 

  Consortium of Universities of the Washington Metro Area | Building Community Together: The Power of 

the Partnership between District Government and the Institutions of Higher Education in Washington, DC 

Table 3.7 – Estimated Annual Economic Impact from Operating Expenditures, Capital 

Expenditures, and Student/Retiree/Visitor Spending by Institutions of Higher Education in 

the District of Columbia 

 
Within the District Economy 

Direct Expenditures within the District $1.42 billion 

Total Economic Impact in Expenditure Terms $1.98 billion 

Additional Jobs Supported 6,600 

Additional Labor Income Supported $230 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
 
 
The main takeaway from Dr. Fuller’s work is resonant with economic impact studies of institutions 
of higher education throughout the country, which is that these institutions, by representing a 
significant amount of payroll, procurement, capital investment, and outside spending, have a 
tremendous multiplier effect in their local and regional economies.  Institutions of higher education 
are now widely recognized as significant economic engines for the jurisdictions within which they 
are located, and this is true of the institutions in the District, despite the constraints they face in 
the form of enrollment and employment caps. 
 
 

3.8 INSTITUTIONS OF HIGHER EDUCATION REPRESENT A SIGNIFICANT 

CONTRIBUTION TO THE DISTRICT GOVERNMENT 

Similar to their community service and government support work in the District, the higher 
education sector’s activities boost various District tax bases and thus support additional District 
tax revenues.  While institutions of higher education are themselves tax-exempt and thus do not 
have to pay some taxes, they represent – directly and 
indirectly – a significant amount of payroll within the District, 
thus generating income tax revenues for the District 
government.  Their role as local and regional economic 
engines also supports a significant base of economic 
activity that in turn produces sales, business, and other tax 
revenues for the District government.   
 
Econsult Solutions, Inc. constructed a fiscal impact model 
to estimate the scale and composition of this tax revenue 
generation.  In other words, it modeled the effect of the 
direct economic footprint of the institutions of higher 
education in the District and the spillover impacts of that 
footprint that rippled throughout the District economy, in an 
attempt to translate that overall impact into its commensurate increases in various District tax 
bases.  Based on this modeling exercise, it is estimated that the operations, construction 

Institutions are 

responsible for $2 billion 

of economic impact 

within the District, which 

generates over $50 

million a year in tax 

revenues to the District 

government 
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projects, and outside spending of the institutions of higher education in the District 
generated over $50 million in District tax revenues in 2010 (see Table 3.8). 
 
 
 

Table 3.8 – Estimated Annual Fiscal Impact from Operating Expenditures, Capital 

Expenditures, and Student/Retiree/Visitor Spending by Institutions of Higher Education in 

the District of Columbia15 

Tax Type Tax Revenues Generated to the District Government 

Income $14 million 

Sales $23 million 

Business $9 million 

Other  $7 million 

Total $53 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 
 
 
In short, institutions of higher education are major generators of commercial activity within the 
District economy and tax revenues to the District government.  They represent a significant 
amount of employment and payroll, which directly generates income tax revenues and also 
creates spillover impacts from spending by employees.  They also represent a significant amount 
of procurement of goods and services from local vendors.  Moreover, they draw in thousands of 
visitors and hundreds of millions of dollars in visitor spending each year.  And, they represent a 
significant amount of construction activity.   
 
By all accounts, institutions of higher education are a large and important part of the District 
economy.  As the District seeks to advance initiatives that broaden its tax base, make it more 
economically competitive, and encourage business growth and job creation, it would do well to 
consider ways to encourage rather than diminish the efforts of its institutions of higher education. 
 

 

  

                                                
 

15 Estimated Fiscal Impact dollar amounts do not include the value of the volunteer services provided. 
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4.0 THE DISTRICT IS A UNIQUE JURISDICTION WHOSE 

CHARACTERISTICS MAKE PILOT PROGRAMS 

INAPPROPRIATE 

4.1 OVERVIEW 

The previous two sections have demonstrated the strength of the District’s interlocking 
relationship with its institutions of higher education.  Because they share a common geographic 
location and social mission with the District, institutions of higher education in the District have – 
individually and in the aggregate – provided innumerable community-serving resources to every 
neighborhood in the District.  In addition, their operating footprints, their ability to draw students 
and visitors, and their capital investments inside the District represent a significant bloc of 
economic activity, job creation, and tax revenues.   
 
Importantly, these gains emerge from a deliberate effort on the part of the District’s institutions of 
higher education to meld the advancement of their educational and social missions with the 
advancement of the well-being of the District and its neighborhoods and residents.  Thus, the fact 
that they are not-for-profit organizations and are therefore exempt from paying some taxes does 
not detract from but rather adds to their ability to make positive contributions to the District.  
 
Nonetheless, there is some interest within the District in exploring a PILOT program whereby 
institutions of higher education would be asked to make direct financial contributions to the 
District, as is the case in other jurisdictions in the US.  The purpose of this section is to identify 
key differences between the District and other jurisdictions where PILOT programs exist to 
demonstrate that the existence of PILOT programs in other cities across the US should not be 
interpreted to mean that a PILOT program could work in the District.   
 
Supporting PILOTs because they are used elsewhere ignores three fundamental differences 
between the District and these other jurisdictions: (1) the District has a much more diversified mix 
of local taxes from which it generates revenues, (2) the District spends a smaller proportion of its 
operating budget on the kinds of core services thought to be used by institutions of higher 
education, and (3) the District has a smaller base of tax exempt entities from which to collect 
PILOTs.  These three differences make a PILOT program far less appropriate for the District.      
 
 

4.2 A DIVERSIFIED LOCAL TAX MIX 

An important characteristic of many jurisdictions where PILOT programs exist is their heavy 
reliance on the property tax as a source of local tax revenue.  It is not a coincidence that many 
jurisdictions where PILOT programs exist are located in states such as Massachusetts where 
virtually all taxing authority lies at the state level, such that the property tax is by far the main if 
not only source of local tax revenues.   
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In such jurisdictions, entities that are exempt from paying property taxes are truly making little if 
any direct financial contribution for local services.  In contrast, in jurisdictions like the District that 
draw local tax revenues from a wide range of sources, entities that are exempt from paying 
property taxes may already make significant financial contributions to their jurisdictions, 
particularly if they are large employers in jurisdictions that have a wage or income tax.   
 
A comparison of local tax mix demonstrates the significant differences between the District and 
jurisdictions that have PILOT programs (see Table 4.1 and Figure 4.1).  Boston, Cambridge, New 
Haven, and Providence all derive 90 to 100 percent of their local tax revenues16  from the 
property tax. The PILOTs payments that institutions in these jurisdictions make compensates for 
the fact that they do not otherwise generate any other financial contribution to their jurisdictions.   
 
The District, in contrast, derives only about a third of its local tax revenues from property tax.  The 
remaining two-thirds of its local tax revenues come from income, sales, business, and other 
taxes.  And, as noted in the previous section, institutions of higher education in the District do in 
fact generate significant amounts of revenues in these tax categories to the District government.  
As a result, a PILOT program can be seen as much more necessary in other jurisdictions than in 
the District. 
 
 
 

Table 4.1 – Distribution of Local Tax Revenues by Tax Type for the District of Columbia 

and Selected Jurisdictions That Have PILOT Programs  

 
District Boston Cambridge New Haven Providence 

Property 33% 91% 94% 90% 100% 

Income 25% 0% 0% 0% 0% 

Business 8% 0% 0% 0% 0% 

Sales 21% 0% 0% 0% 0% 

Realty transfer 7% 0% 6% 0% 0% 

Other 6% 9% 0% 10% 0% 
Source: various jurisdictions (2013), Econsult Solutions, Inc. (2014) 

 
 
 
  

                                                
 
16 Econsult Solutions looked only at these jurisdictions’ mix of local tax revenues, and excluding other revenue sources, such as 
local fees or state and federal grants. 
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Figure 4.1 – Distribution of Local Tax Revenues by Tax Type for the District of Columbia 

and Selected Jurisdictions That Have PILOT Programs 

 
Source: various jurisdictions (2013), Econsult Solutions, Inc. (2014) 

 

 

4.3 A SMALLER PROPORTION OF OPERATING DOLLARS SPENT ON CORE 

SERVICES  

Another distinction from other jurisdictions with PILOT is that the District government spends a 
relatively small proportion of its operating dollars on the kinds of core public services that 
institutions of higher education are said to consume.  Leaving aside the point from earlier in this 
report that institutions of higher education actually take care of many of their own service needs 
and even provide additional services to off-campus areas, it is important to note that a smaller 
fraction of each tax revenue dollar collected by the District government is spent on core public 
services.  Whereas in Boston that proportion is 34 percent, in the District it is 20 percent.17 
 

                                                
 
17 “Supplemental Submission to the Tax Revision Commission,” Consortium of Universities of the Washington Metropolitan Area 
(October 2, 2013); “Properties Exempt from Paying Real Property Taxes in the District of Columbia,” District of Columbia Tax 
Revision Commission (May 29, 2013). 
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What this means is that there is a greater proportion of the City of Boston’s operating budget 
going towards core public services that are presumably consumed by all users, including tax 
exempt entities.  Hence, a PILOT payment can be considered more justifiable in such a 
jurisdiction, since tax exempt entities in Boston are receiving a greater share of overall local 
government spending in the form of core public services provided to all users.    
 
 

4.4 A SMALLER BASE OF TAX EXEMPT ENTITIES 

Finally, the base of tax exempt entities within the District that might be subject to a PILOT 
payment is actually relatively small.  Whereas about half of the properties in Boston are tax 
exempt, the figure in the District is only 37 percent, of which federal government properties alone 
represent over half of that assessed value.18  A recent study estimated that land owned by not-
for-profit entities that could actually be subject to a PILOT payment represents only 3 percent of 
the overall value of taxable property in the District, compared to 9 percent in Boston.19 
 
This difference is not likely to abate and in fact may increase over time.  Unlike in any other 
jurisdiction where PILOT programs exist, institutions of higher education in the District are subject 
to caps on enrollment and employment.  In contrast, the City of Boston and the Commonwealth of 
Massachusetts have encouraged the growth of their institutions of higher education by funding 
financial aid programs that encourage students to attend local institutions and capital 
infrastructure initiatives.20   
 
What this means is that there is a larger base of tax exempt entities from which the City of Boston 
can receive PILOTs than there is for the District.  As it is, the City of Boston only collects about 
$20 million per year from its PILOT program, which represents about 1.3 percent of its annual 
property tax revenues and about 0.8 percent of its annual operating budget (sees Table 4.2).   
 
 
 
  

                                                
 
18 In a study prepared by DCTRC staff, it was estimated that tax exempt properties controlled by institutions of higher education in 
the District represent about $5.7 billion in assessed value, which is about 2.5 percent of all assessed value in the District and which 
is equal to about 4 percent of the all taxable assessed value in the District.  District government itself controls properties totaling 
about $12 billion in assessed value, and the federal government controls properties totaling about $45 billion in assessed value. 
“Supplemental Submission to the Tax Revision Commission,” Consortium of Universities of the Washington Metropolitan Area 
(October 2, 2013); “Properties Exempt from Paying Real Property Taxes in the District of Columbia,” District of Columbia Tax 
Revision Commission (May 29, 2013). 

19 “All Charities are Property-Tax Exempt, But Some Charities are More Exempt Than Others,” New England Law Review (June 
24, 2010). 

20 “Testimony before the Tax Revision Commission Public Input on Research Agenda,” Consortium of Universities of the 
Washington Metro Area (December 4, 2012).   
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Table 4.2 – Payments in Lieu of Taxes as a Percentage of Property Tax Revenues and 
Municipal Budgets for Selected Localities 

City (Year of Data) PILOTs ($M) % Property Tax Revenue % City Budget 

Boston (FY12) $20 1.3% 0.8% 

Cambridge (FY08) $5 2.1% 1.1% 

New Haven (FY10) $8 3.9% 1.2% 

Providence (FY10) $4 1.4% 0.9% 

Scranton (FY13) $0.2 1.7% 0.3% 

Source: various jurisdictions (2013), Econsult Solutions, Inc. (2014) 
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5.0 IMPLEMENTING PILOT PROGRAMS COULD PROVE 

DETRIMENTAL TO THE CURRENT COLLABORATIVE NATURE 

OF THE DISTRICT’S RELATIONSHIP WITH ITS INSTITUTIONS OF 

HIGHER EDUCATION 

5.1 OVERVIEW 

The purpose of this section is to convey the points that not only are PILOT programs 
unnecessary and inappropriate for the District, but they can also be deeply counterproductive and 
irreparably damaging.  This is because they usher in a hard-to-reverse shift in the relationship 
between a local jurisdiction and its institutions of higher education, from a collaborative 
partnership to an adversarial and potentially combative climate.  This statement is not 
speculative: the example of other jurisdictions that have chosen to implement PILOT programs is 
that that act has resulted in a significant deterioration in their relationships with institutions of 
higher education and a significant distraction to all parties’ interest in carrying out their respective 
missions. 
 
 

5.2 THE DANGER OF SHIFTING FROM A COLLABORATIVE RELATIONSHIP TO A 

TRANSACTIONAL ONE 

As noted above, tax exempt status is conferred to entities that exist not for personal gain but for 
societal good.  Partially or fully reversing the benefits that come from tax exempt status produces 
two results: 
 

1. Practically, these entities now have fewer resources with which to advance their social 
missions; since they exist for societal good and not for personal gain, a reduction in 
resources does not mean a smaller payout to owners but a smaller pool of resources with 
which to pursue socially positive aims.  This is a suboptimal outcome for society as a 
whole.   

 
2. Philosophically, a PILOT program moves local governments and institutions for higher 

education away from a collaborative partnership in which resources are pooled together 
towards common solutions to shared societal challenges, and towards a transactional 
relationship in which one set of entities pays another entity to render public services and 
in doing so shrinks its ability to render those same services.  Such a relationship can 
become not only transactional but adversarial and even combative in nature. 
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5.3   THE CURRENT EXPERIENCE OF TOWN-GOWN RELATIONS IN JURISDICTIONS 

WITH PILOT PROGRAMS 

Indeed, the experience of other jurisdictions that have recently implemented PILOT 
programs should sound a cautionary note for the District.  The relationship between the City 
of Pittsburgh and its not-for-profit community has become litigious, with the city and its largest 
not-for-profit organization, the University of Pittsburgh Medical Center (UPMC), suing each other 
over the city’s attempt to challenge UPMC’s tax exempt status. These arguments have only 
intensified with the arrival of a new mayor.21  The City of Providence has threatened to remove 
the tax exempt status of Brown University in response to the university’s non-support of the city’s 
desire to increase its annual PILOT payment by $5 million.22  The University of Scranton’s recent 
growth spurt has engendered tension rather than support from the City of Scranton, which has 
been aggressively seeking a larger PILOT payment from the university.23 
 
Even in Boston, which is repeatedly singled out as an exemplar of success in PILOT programs, 
cautionary notes are being sounded.  The city’s own Task Force, convened to study the 
effectiveness of its PILOT program and to recommend any adjustments to it, noted that services 
in lieu of PILOTs should be encouraged rather than disallowed.  It also warned that PILOTs 
represent reductions in resources for institutions that may lead to cut in jobs or community 
resources:  
 

The City must be aware that increasing an institution’s PILOT commitment may have 
unintended consequences – an institution may have to scale back community 
commitments and/or reduce staff to meet the expected PILOT level.24 

 
In short, the current experience of town-gown relations in many jurisdictions with PILOT programs 
is typified by rancor rather than harmony and by courtroom battles rather than meaningful 
cooperation.  What these jurisdictions have sought to gain in the form of additional funds from 
their institutions of higher education they may have lost several times over in the form of a less 
resourced and less willing set of institutional partners.    
 
 
 
 
 

                                                
 
21 “Pittsburgh Sues Nonprofit Health Giant UPMC in Tax Bid,” Chronicle of Philanthropy  (March 21, 2013); “UPMC Sues City Of 
Pittsburgh Over Non-Profit Challenge,” CBS Pittsburgh (April 19, 2013); “Pittsburgh’s New Mayor Clashes with Nonprofit Coalition 
over PILOTs,” Nonprofit Quarterly (November 26, 2013). 

22 “American Colleges and Universities Face Controversy over Municipal Payments,” The Phoenix (December 5, 2013). 

23 “As University of Scranton Expands, So Does Tension,” Scranton Times Tribune (November 8, 2013). 

24 “Final Report,” Boston PILOT Task Force (December 2010).   
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5.4 A BETTER WAY FORWARD FOR INSTITUTIONS OF HIGHER EDUCATION AND THE 

DISTRICT  

While it is impossible to know what the future might hold for the District should it choose to 
implement a PILOT program, the contemporary examples of other jurisdictions that already have 
are not encouraging.  A better way forward for the District is to maintain and strengthen its 
currently collegial and collaborative relationship with its institutions of higher education.   
 
As was noted in recent testimony by the Consortium of Universities of the Washington Metro 
Area, there has never been more collaboration between the District and its institutions of higher 

Every October the Center for Leadership and Community Engagement (CLCE) coordinates George Mason 
University’s participation in AIDS Walk DC. For more than 20 years, members from the Mason community — 

including students, staff and alumni — have participated in the event. 
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“The new economy for the District of Columbia must be far less reliant on the federal 
government and less dependent on real estate development that too often in the past was ad 
hoc and reactive. 
 
Instead, our comprehensive plan for creating a new economy must result in a diversified, more 
resilient, and more balanced approach to economic growth. And we cannot do it alone. We 
must engage important partners like our universities, nonprofits, organized labor and the 
business community in order to more strategically reinforce our efforts. […] 
 
Now, to build a new economy, we also must promote a culture of entrepreneurship, innovation, 
and creativity. This is one of the main reasons people are moving to the district. And working 
with our schools and universities, we must lead that effort, not follow it.” 
 

- Mayor Vincent Gray during his 2012 State of the District Address 

education than now.25  These collaborations are yielding thoughtful and coordinated action in the 
areas of environmental sustainability, economic development, and social justice.   
 
 
 

 
 
 
 
As the District contemplates strategies to make for a more vibrant, competitive, and growing 
economy, it should seek to advance ideas that extend rather than limit the role of institutions of 
higher education.  These institutions are major contributors of services and resources to the 
District and its neighborhoods and significant generators of activity for the District economy and 
tax revenues for the District government.  PILOT programs, while potentially appropriate for other 
jurisdictions, are not appropriate for the District, and in fact could result in unintended and 
potentially disastrous consequences.   
 
A better way forward is to preserve, cultivate, and expand the working partnership the District has 
with its institutions of higher education to build community together.  The power of that 
partnership lies in the shared values and shared missions that undergird these present 
collaborative relationships, which result in numerous community-serving resources for every 
neighborhood in the District and in significant gains for the District economy and District 
government. 

 
 
 

                                                
 
25 “Testimony before the Tax Revision Commission Public Input on Research Agenda,” Consortium of Universities of the 
Washington Metro Area (December 4, 2012).   
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APPENDIX A - SELECTED EXAMPLES OF COMMUNITY-BASED 

SERVICES AND RESOURCES PROVIDED BY INSTITUTIONS OF 

HIGHER EDUCATION IN THE DISTRICT OF COLUMBIA 

 

Institution Program and Description 

American 
University 

Marshall Brennan Constitutional Literacy Project mobilizes talented second- and third-year law 
students at the American University Washington College of Law to teach courses on constitutional law 
and juvenile justice in public high schools in the District of Columbia. The Marshall-Brennan Fellows 
work with teachers, administrators and lawyers to teach students their rights as citizens, the strategic 
benefits of voting, how lawmaking occurs and other fundamental constitutional processes. Currently 38 
law students teach at 8 District schools, including Anacostia, Ballou, and Dunbar high schools. 

American 
University 

Facilitating Leadership in Youth (FLY) is an AU student club that partners with the nonprofit 
organization of the same name, created by three AU alumni.  FLY provides tutoring, mentoring, a six-
week summer camp on AU’s campus, and leadership programs for children and teens from the Barry 
Farms Housing Project.  Approximately 40 AU students are involved with FLY, donating up to 5 hours 
per week to tutoring and other leadership development activities.  

American 
University 

Every year, more than 600 first-year AU students (or half of the incoming freshman class) spend a 
week volunteering at 50 sites throughout the metropolitan area before fall classes begin. Projects 
include gardening, setting up classrooms and bulletin boards and painting at DC schools. In 2012, 
7,000 service hours were logged by participants and more than 10,000 students have participated to 
date.  

American 
University 

In 2012, 237 students volunteered to provide legal and interpretation/ translation services for over 
87,585 hours with estimated value of $13,104,000 (legal only). 

American 
University 

One-Day Service Events program (ODSE) was designed to provide members of the AU community 
with a myriad of opportunities to connect with the diverse communities of Washington, DC. Although 
this program primarily focuses on the facilitation of short-term community service projects, AU has 
made several enhancements that allow participants to experience deeper levels of community 
engagement during the seven sponsored ODSE events each year. 

American 
University 

The Community Service Coalition (CSC) is a student led service coalition in the American University 
Student Government. The mission is to unite the American University campus and serve the 
Washington D.C. community. The Coalition works with more than thirty on campus clubs and 
community partners to organize service projects and engage students in the community. 

American 
University 

Every year, AU connects volunteers with DC-non-profits in the areas of Arts & Culture, Business & 
Labor, Community Development, Criminal Justice, Education & Youth, Environmental Issues, Health & 
Nutrition, Historic Sites, HIV &AIDS, Housing, Homelessness & Food, LGBT, Latino Community, Race 
& Ethnicity, Senior Citizen Services, and Women & Gender Issues. 

The Catholic 
University of 
America 

Homeless Food Runs have become a staple of CUA Service over the past decade. For this service 
opportunity, students take food donated by Aramark Dining Services to the homeless men & women on 
the street. Providing more than just a meal, the students engage the individuals they meet in authentic 
conversation, honoring their dignity through recognition and friendship. Approximately 15-20 students 
participate on each run, for a total student participation of 30-40 per week.  

The Catholic 
University of 
America 

Children & families from the surrounding Brookland neighborhood are invited onto campus for a fun 
Halloween night. Children enjoy a wide variety of treats, games, crafts, and activities including trick-or-
treating around campus. The event is run by CUA student volunteers, who make the night a safe and 
enjoyable evening for  community guests. This annual event occurs every October through CUA’s 
Brookland Outreach program, and it continues to grow in number every year. Approximately 200 
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Institution Program and Description 

student volunteer and about 600-900 people from the community attend. 

The Catholic 
University of 
America 

Once a week, CUA students visit the residents of Bethlehem House, a home for adults with intellectual 
& developmental disabilities. Students and residents share a home-cooked meal while gathering for 
fellowship, prayer, and fun activities. Bethlehem House has been a long-standing partner with CUA, 
and approximately 12-15 students visit each week. This service site works together with CUA Best 
Buddies, an active student organization that pairs volunteers in one-to-one friendships with persons 
with intellectual and developmental disabilities. 

The Catholic 
University of 
America 

CUA recognizes the great impact of Dr. King each January through service; without his leadership and 
vision America may not have the progression it does today. The entire CUA community is invited to 
participate in this national day of service, collaborating with various organizations in the District to serve 
the neighbors and greater community. Each year, approximately 350-400 members of the community 
participate in service activities throughout the city.  

The Catholic 
University of 
America 

DC Reads is a university-based program that began as a response to Clinton's 1997 America Reads 
Challenge. Catholic University is one of seven universities in the DC Metro area that manages a 
program of this kind. CUA works in partnership with nine different local elementary schools and non-
profit institutions to increase elementary students’ reading and math skills, with CUA’s students serving 
as tutors. Approximately 70 students serve as tutors at CUA locations.  

The Catholic 
University of 
America 

CUA has a long standing relationship with DC Special Olympics that includes having hosted the 
summer games for the past twelve years. The summer games are run by professional staff members 
for Special Olympics, but each year CUA faculty, staff, and students assist with hosting the games. The 
event allows thousands of Special Olympians to compete in the games from the DC area, and serves 
as a vehicle for CUA to give back to the DC Community that it calls home. In 2013, CUA continues to 
strengthen its partnership with DC Special Olympics by hosting the first annual polar bear plunge in 
February. 

Corcoran College 
of Art + Design 

ArtReach in School is a resource for D.C. educators, developed for middle school students who are 
underserved in terms of fine art enrichment programs. The resources include lesson plans, a tour of 
the Corcoran, free bus transportation, and ongoing professional development for teachers. 

For a number of years, museums have used their resources to teach critical thinking, problem solving, 
visual literacy, and other skills that are now considered crucial for the 21st century. The Corcoran 
Gallery of Art and College of Art + Design is equipped to support and integrate the development of 
21st-century skills in the DCPS and DCPCS school systems, with particular attention paid to exploring 
the role of creativity. To further this initiative, the Corcoran has developed a program that targets 
middle school students who are underserved in terms of fine art enrichment programs. Resources 
include teaching posters focusing on American art in the Corcoran's collection, lesson plans that 
present interdisciplinary opportunities for learning and teaching—and that adhere to the D.C. standards 
of learning. A free tour of the Corcoran followed by a hands-on, studio activity (with bus transportation 
reimbursement included), and ongoing professional development for  teaching is included. 

Corcoran College 
of Art + Design 

ArtReach After School partners with community organizations around the city, providing after-school 
programs, summer classes, and workshops to underserved youth and their families. ArtReach After 
School provides high-quality visual arts education for the youth in the community. The program extends 
the resources of the Corcoran Gallery of Art and the College of Art + Design to the diverse 
neighborhoods of Washington, D.C. Partnering with community organizations around the city providing 
after-school programs, summer classes, and workshops to underserved youth and their families. The 
program serves more than 300 students a year. Using the Gallery’s collection as a primary resource, 
ArtReach After School fosters creativity and visual literacy skills while helping students develop 
meaningful connections between art and their lives. During a semester, participants take field trips to 
the galleries to look at, discuss, and interpret works of art. Back in the studio, they experiment with a 
variety of art materials and methods to create their own artwork inspired by these experiences. 

Corcoran College 
of Art + Design 

ArtReach School Tours offers thematic tours of the Corcoran Gallery of Art, introducing students (Pre K 
through 12) to the joy of learning through art. Related workshops, which incorporate studio projects, 
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Institution Program and Description 

are linked with tours to further enhance encounters with works of art and inspire students. 

Corcoran College 
of Art + Design 

ArtReach Educator Programs offer professional development opportunities. Teachers explore special 
exhibitions and the Corcoran’s collection while learning new ways to incorporate object-based learning 
into their curriculum. The Public Education department, in collaboration with the Corcoran College of 
Art + Design’s Art Education program, offers professional development opportunities. These programs 
are designed to help teachers make meaningful classroom connections with works of art. Teachers 
explore special exhibitions and the Corcoran’s collection while learning new ways to incorporate object-
based learning into their curriculum. Participants take part in studio experiences, writing activities, 
Gallery explorations, and lectures..  

Gallaudet 
University 

In November of 2012, there was a food drive, “The Full Plate Project” hosted in collaboration with 
students in the graduate Social Work program, the Office of Diversity and Inclusion, the Program 
Development office, and two police officers from MPD. The food collected was donated to deaf people 
in need as well as to the community around Gallaudet. 

Gallaudet 
University 

University staff facilitated the completion of 486 volunteer hours performed by members of student 
organizations.  Organizations the students volunteered with include Faction of Fools (non-profit 
performing arts organizations), Strive DC  (organization that helps the chronically unemployed), the 
American Red Cross, the Backpack Project, Inc., the First Baptist Church, Lost Dog & Cat Rescue, 
Food and Friends (provides food assistance to persons with HIV/AIDS), DC Central Kitchen, Metro 
South Asian Deaf Association, the American Foundation for the Prevention of Suicide, the Full Plate 
Project, and the MU-IOTA Adopt-A-Highway project 

Gallaudet 
University 

In 2003, Gallaudet established a program that allows residents of the Near Northeast area to register 
and use the University’s outside sport facilities. Gallaudet recognizes the important work that local not-
for-profit organizations do in the Near Northeast/Trinidad community.  Desiring to contribute to the 
community, Gallaudet often supports these local programs and activities through grants or by offering 
the use of its facilities or services.   

Gallaudet 
University 

CONNECT9 aims to increase student success from cradle to career and yield improved education and 
community outcomes.  CONNECT9 creates and enhances student learning through service at both the 
college and K-12 level. 

Gallaudet 
University 

In 2013,various constituents on the campus community organized a 5-kilometer race/walk to benefit 
youth leadership programs within the National Association of the Deaf (NAD); raised money for a 
second summer deaf/CODA camp in earthquake-ravaged Haiti; hosted a tea party with Gallaudet First 
Lady Vicki Hurwitz to raise funds for the National Deaf People of Color Conference, with proceeds 
benefiting families, children, youth, and high school programs; held a game night to raise funds for the 
deaf community in Guyana; co-sponsored a spirited evening of performances by professional and 
amateur dancers to benefit an organization which helps to end domestic violence and sexual violence 
in the deaf community; and organized a scenic bicycle tour led by President Hurwitz to raise funds for 
the Gallaudet University Alumni Association's Laurent Clerc Cultural Fund, which promotes projects 
and activities leading to the cultural enrichment of deaf people.  Between September 2011 and May 
2012, student organizations participated in 33 events for a total of 3,991 hours. The FootRace and 
Walk, hosted by the Kappa Gamma Fraternity, drew 320 registrants and raised over $6,000 for NAD 
youth programs.   

The second annual Biking with Gallaudet President Hurwitz fundraising event occurred on May 12, 
2013. The "Moves for Money" fundraising event, co-sponsored by Deaf Abused Women's Network 
(DAWN) and Dr. Kathryn Baldridge's GSR 300.03 Capstone course, featured live performances from 
Def Nation Royals, Bison With Attitude, and students, as well as a staff and faculty dance auction. 
Moves for the Money, along with an April 4 Teal Ribbon Day, where the GSR 300 class asked 
students, faculty, and staff to donate at least $1 for a teal ribbon and to wear blue jeans and a white 
shirt to show their support to end sexual violence, raised $3,000 to support DAWN. 

 

Gallaudet Students from Berdichevsky's French 111 online course and Sylvie Marc-Charles' and Paul Simmons ‘ 
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University GSR 211 "The International Disability Rights Movement and its Impact on Culture and Identity" course, 
in partnership with International Deaf Partnerships and Service to Serve Haiti (STSH), sponsored the 
April 29 "Hearts and Hands for Haiti” -  a festive evening of Haitian food, dance, music, storytelling, and 
a silent auction of Haitian arts and crafts to raise monies for a second summer deaf/CODA camp in 
Haiti. The event raised $3,000. The organizers worked on various fundraisers strategies, including an 
online auction of Haitian arts and crafts, a raffle and a campaign to sponsor a kid to camp, and 
continuing their collaboration with STSH, a group of Washington, D.C. professionals, that began last 
fall when the organization heard about the success of the first deaf/CODA camp in Haiti last summer. 

Gallaudet 
University 

Regional presidents from the Compact Campus convened to discuss collectively improving education 
for youths from cradle to career. Nearly 300 higher education, K-12, business, non-profit, government, 
and community partners engaged in dialogue about how communities can work together to make 
advancements through education, particularly high school completion, college access, and college 
completion. This marked the largest collective impact discussion leaders in the region have 
undertaken. 

George 
Washington 
University 

Now in its 25th year, GW’s Trachtenberg Scholarship program has awarded 149 academically talented 
District high school seniors with full, four-year scholarships that cover tuition, room and board, books 
and fees.   The university has committed more than $18.3 million to the program and, with the Class of 
2017, that total will rise. GW selects students based on GPA, SAT scores, course of study, teacher 
recommendations, leadership qualities, community service, and other extracurricular activities and 
achievements.  District resident graduating from any accredited high school in Washington (public, 
charter, or private) are eligible for the scholarship.  Beginning in 2008, GW also required students to 
demonstrate financial need.  

George 
Washington 
University 

GW has a partnership with the School Without Walls (SWW) that provides educational opportunities for 
SWW students without charge for tuition.  The GW/SWW Early College Program (GWECP) offers 
structured programs for the enrollment of selected SWW students in GW courses on a tuition-free 
basis. SWW students take selected courses for college credits, and have the opportunity to complete a 
GWU Associate’s degree while still in high school.  In addition to the Associate Degree Program, the 
GWECP also includes the Exposure Program that allows SWW students in good standing to take one 
or two GW courses a year for general college credit, which can be transferred to whatever college they 
choose to attend. Limited opportunities are also available for teachers and staff at the SWW to take 
classes at GW on a tuition free basis. 

George 
Washington 
University 

Each year since 2009, GW’s Freshman Day of Service (FDoS), sends thousands of students, faculty 
and staff out into the Washington, D.C. community to serve residents of the city. In 2013, 2,331 
students provided 8,158 hours of service to the District during the fifth annual FDoS.  The GW 
community served at more than 40 sites across the DC region, impacting education, veterans, 
environmental stewardship, food insecurity, and disaster preparedness. The GW community painted 
more than 119 rooms, landscaped 46,650 square feet, and labeled 2,100 books, among other projects. 

George 
Washington 
University 

In addition to the FDoS, GW plans an annual Dr. Martin Luther King Jr. Day of Service.  In 2013, more 
than 400 students, staff and faculty engaged in community service partnerships with 17 schools and 

the D.C. Department of Parks and Recreation community centers. 

George 
Washington 
University 

More than 300 students took 13 alternative break trips to locations including Guatemala, Honduras and 
Puerto Rico to perform week-long community service projects over the past academic year. 
Recognizing the needs of local communities, an Alternative Break Program in the District of Columbia 
focuses on veterans and troop support projects for District residents. 

George 
Washington 
University 

The Neighbors Project employs nine student coordinators to help GW students, faculty, and staff find 
service opportunities that meet essential community needs through relationships with approximately 40 
nonprofit organizations in the District. 

George 
Washington 
University 

During the 2011-12 academic year, GW students, faculty and staff performed 251,868 hours of 
community service and academic service-learning.  
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George 
Washington 
University 

Jumpstart - a national early education organization that recruits and trains college students to work with 
preschool children in low-income neighborhoods to develop language, literacy and social skills – has 
more than 50 corps team members at GWU. 

George 
Washington 
University  

GW has a long time partnership with Anacostia High School that allows GW students to provide after-
school tutoring to their students. 
 

George 
Washington 
University 

Throughout the year, approximately 300 GW students service as tutors for DC Reads, working eight to 
ten hours per week with nine community partner organizations at 20 sites in Wards 1, 2, 5, 6, 7 and 8.  

 

George 
Washington 
University 

GWU has partnered with the D.C. Department of Parks and Recreation for the past four summers 
bringing in Home Run Baseball campers from Barry Farms (Ward 8) for tutoring lessons at the GW 
Multicultural Student Services Center after summer baseball camp. 

George 
Washington 
University 

The GW Law School Small Business and Community Economic Development Clinic paired students 
with more than 1,500 local businesses and non-profit organizations in need of legal counsel. 

George 
Washington 
University 

GW’s partnership with the Academies of Anacostia involves coaching high school students on how to 
lead healthier lifestyles, and encourages students to pursue health-related careers.    

 

George 
Washington 
University  

GW is a partner with Duke Ellington School of the Arts.   GW staff and professors sit on the Duke 
Ellington Board of Directors and students utilize GW's facilities for their performing arts studies and 
practice.  Duke Ellington school was founded by a GW alumna who still works with the school in 
programming and fund raising. 

George 
Washington 
University 

Based in the School of Medicine and Health Sciences, the Interdisciplinary Student Community-
Oriented Prevention Enhancement Service (ISCOPES) facilitates connections between graduate 
students in health fields and D.C. organizations. ISCOPES, which focuses on interdisciplinary 
teamwork and community interaction, is a unique approach to promoting health in D.C. and reducing 
barriers to accessing health information and care. 

George 
Washington 
University 

GW’s Graduate School of Education and Human Development ‘s Community Counseling Services 
Center – provides mental health counseling to District residents on a sliding scale. 

George 
Washington 
University 

Jacob Burns Community Legal Clinics – District residents receive free legal representation by 3rd year 
law students to District residents in cases of such as domestic violence, family,  and prisoner reentry 
issues. 

George 
Washington 
University 

EMeRG – the Emergency Medical Response Group – is a GW student organization that is supported 
and supervised by the GW Police Department. EMeRG responds to emergency calls within the vicinity 
of the GW Foggy Bottom Campus. EMeRG responded to approximately 800 calls in the last year. A 
significant number of these calls were from neighbors living or working in the area. 

George 
Washington 
University 

Senior Prom is a cross-cultural, multigenerational celebration and GW tradition that brings together 250 
senior citizens from across the District for dinner, dancing and entertainment each spring. Led by more 
than 120 student volunteers, the prom is organized by GCCEPS, GW’s Office of Government and 
Community Relations, D.C. agencies such as the D.C. Office on Aging and the Department of Parks 
and Recreation, as well as members of the D.C. City Council. 

Georgetown 
University 

The Center for Social Justice Research, Teaching and Service has set up a fund to support the 
humanitarian assistance and disaster relief work that is currently happening in the Philippines. 

The Center for Social Justice has set up various fall workshops including: Health Disparities in the DC 
Community and Reflections on Social Justice Work. 

Georgetown 
University 

The Jesuit University Humanitarian Action Network (JUHAN) is a partnership led by faculty, staff and 
students at Fairfield, Fordham and Georgetown Universities. The university members of the network 
aim to raise awareness on Jesuit campuses of the meaning of humanitarian response and its 
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implications for the Jesuit value of living as “men and women for others.” They also aim to lead teams 
at Jesuit institutions to develop effective campus responses to humanitarian crises, both domestic and 
international. The university members of JUHAN aspire to accomplish these goals through 
humanitarianism-based content incorporated into courses at every JUHAN school, as well as through 
student action, trips, and network conferences. 

The JUHAN fellows will serve the CSJ, Georgetown University and the network in various capacities. 
First, each fellow will serve as a research assistant to a faculty team conducting research on 
humanitarian assistance (Fall 2014). Second, the fellows will program campus-wide events with 
collaborators that raise awareness on human security, humanitarian assistance and disaster 
reconstruction and promote campus action. Third, fellows will assist in coordinating the University’s 
response to major humanitarian disasters. Other activities may include working with University 
librarians to create web-based subject guides on humanitarian assistance and human security; 
representing Georgetown’s JUHAN initiative at conferences; writing blog posts; and collaborating with 
other network universities. 

Georgetown 
University 

Feed the District: an educational hunger banquet run by the  Center for Social Justice program held for 
a discussion of nutritional disparities and food security within DC. 

Georgetown 
University 

The Alternative Spring Break Program provides students with opportunities for social justice immersion 
in communities across the United States during one week in March. Currently, the Program supports 
eighteen trips that examine a diverse set of social justice issues ranging from poverty to prison reform. 

Georgetown 
University 

The Summer Institute for Teaching and Learning partners with DC Public Schools’ summer schools, 
community centers and other nonprofit organizations to reduce summer learning loss and provide 
academic enrichment opportunities to under-served youth. SITL is a nine-week summer program open 
to all undergraduates who are looking for a meaningful experience in engaging educational issues by 
working in a classroom setting, and have a deep interest in education, teaching, or social justice. 

Georgetown 
University 

Life Pieces to Masterpieces (LPTM) is a year-round, arts-based, youth development and character 
education organization that provides opportunities for African-American males, ages 3-25, in 
challenging neighborhoods in Wards 7 and 8. LPTM works to develop abilities through a curriculum 
that promotes the learning of languages, expression through artwork, character development and 
leadership skills. In January 2013, Georgetown University awarded the John Thompson Legacy of a 
Dream Award to Founder and Executive Director Mary Brown, and began a formal partnership to 
support the growth and work of LPTM. 

Georgetown 
University 

Georgetown University is an active partner of the Promise Neighborhood Initiative (DCPNI), a cradle to 
career initiative focused on the Parkside and Kenilworth areas in Ward 7, where high rates of academic 
failure, crime and HIV/AIDS are prevalent. DCPNI is one of 57 Promise Neighborhoods across the 
United States helping to stop the cycle of poverty by developing a cradle to career pipeline for children 
to ensure that they obtain a quality education, graduate from college or a vocational school, and grow 
up to have successful careers and communities. 

Georgetown 
University 

In 2012, Georgetown University formalized its partnership with Cesar Chavez Public Charter Schools 
by leveraging the passion, expertise and talent of Georgetown students, faculty and staff in areas 
where the university has been able to have the most impact.  Volunteers from Georgetown supported 
educational opportunities for students and professional development for faculty and staff on Chavez’s 3 
campuses. 

Georgetown 
University 

Georgetown University serves on the Leadership Council of Raise DC, a public-private partnership 
created to promote an integrated approach across sectors to provide every youth with opportunities to 
succeed from cradle to career. 

Georgetown 
University 

Georgetown supports Don Bosco Cristo Rey High School and its mission of offering young people from 
low-income communities the chance to attend an academically rigorous, Catholic high school while 
earning valuable work experience. Every year, the University hosts a variety of orientation and training 
programs for area Cristo Rey students, and many members of the Georgetown community volunteer 
their time at the school. 
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Georgetown 
University 

The Schiff Scholars Program and Meyers Institute for College Preparation (ICP), is a pre-college 
academic enrichment program for middle school and high school students that provides 
comprehensive academic support and empowers students to graduate from high school and succeed 
in college.  

Georgetown 
University 

DC Reads is an on-site tutoring program through which Georgetown students work with first through 
third grade students who are not reading at grade level. The program draws students from Randle 
Highlands Elementary, Houston Elementary, Smothers Elementary, and Beers Elementary, and is run 
by the Georgetown University Center for Social Justice, Teaching, and Research. 

Georgetown 
University 

The After School Kids Program is a tutoring and mentoring program for adjudicated youth in 
Washington, D.C. Georgetown University students work with youth in the juvenile justice system to 
provide youth development activities aimed at reducing recidivism rates among participants. 

Georgetown 
University 

D.C. Schools Project is a literacy organization serving Washington, D.C.’s low-income immigrant 
community since 1984.  Georgetown University students serve 150 K-12 and more than 100 adult 
English Language Learners in D.C. public schools, community-based organizations and homes of 
immigrant families. 

Georgetown 
University 

Georgetown University's minor in Education, Inquiry, and Justice (EDIJ), in conjunction with the 
university's Executive Master in Leadership program, is piloting a partnership with select DCPS 
schools. Georgetown students enrolled an EDIJ community based learning course will volunteer 30-40 
hours during the spring 2014 semester in classroom across Washington, DC. As classroom volunteers, 
EDIJ students will support whole group instruction and work with students in one-on-one or small group 
settings. 

Georgetown 
University 

The DC Street Law High School Clinic is a yearlong course taught by Georgetown law school students 
in District high schools. The course introduces high school students to a legal system that touches their 
lives on a daily basis and helps them develop skills to become problem-solvers through knowledge of 
legal principles. 

Georgetown 
University 

The 1L Pro Bono Service Project is designed specifically for first-year students interested in doing law-
related volunteer work. Students work with organizations in the District that primarily provide legal 
services to low-income individuals living in DC or the surrounding metropolitan area 

Georgetown 
University 

The Criminal Justice Clinic provides legal representation to indigent criminal defendants in both jury 
and non-jury trials in DC Superior Court. Approximately 32 law school students participate every year. 

Georgetown 
University 

Since 1973, the Juvenile Justice Clinic has represented children who are accused of committing 
misdemeanors and felonies. The program also features an in-depth examination of the legal rights of 
juveniles in various court experiences. 

Georgetown 
University 

The KIDS Mobile Medical Clinic is a mobile healthcare clinic that has provided direct pediatric primary 
care for almost 20 years. The mobile clinic visits public housing communities, schools, health fairs, and 
other community events to provide primary healthcare services to children and adolescents. 

Georgetown 
University 

The HOYA Clinic is a student-driven free clinic located in the D.C. General Family Homeless Shelter in 
Washington, D.C.  The clinic is run by Georgetown University medical students and provides direct 
primary care services to homeless and uninsured families living in the shelter. 

Georgetown 
University 

The Anacostia Wellness Center is a school-based outpatient health center at the Academies at 
Anacostia for teenagers and their children. The center partners with the school nurse and the New 
Heights Teen Parent Program to provide primary pediatric care and basic pre-natal care. 

Georgetown 
University 

CBCG, a community initiative of Georgetown’s Lombardi Comprehensive Cancer Center is a facility in 
Southeast Washington  focused solely on reducing breast care cancer disparities and reaching out to 
women at higher risk of breast cancer mortality. CBCC serves a critical need in Wards 6, 7 and 8 with a 
mission to provide comprehensive breast care screening, education diagnostic and treatment services 
as well as to promote health and wellness, regardless of ability to pay.  The Center provides services to 
more than 200 women each month. 

Georgetown The Office of Minority Health and Health Disparities Research is an arm of Georgetown’s Lombardi 
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University Comprehensive Cancer Center located to provide direct access to individuals most negatively 
impacted by health disparities. The office facilitates research to reduce cancer and related health 
disparities among the underserved and ethnic minority populations in the District of Columbia. 

George Mason 
University 

Mason Speakers comprises over 100 professors, researchers, administrators and alumni volunteers 
from George Mason University who provide lectures and guest presentations to organizations and 
businesses free of charge. 

George Mason 
University 

In order to facilitate waste reduction at George Mason University, particularly during move out, the 
Office of Community Relations, in collaboration with the Office of Recycling and Waste Management, 
instituted an end-of-academic-year recycling program in 2007 called Patriot Pack Out on the Fairfax 
Campus. Through this streamlined, low cost, volunteer outreach program, the university community is 
encouraged to conveniently donate unwanted clothes and appliances, as well as unopened food items, 
which are delivered to charities benefiting the  local community. In 2012, the program expanded to the 
Arlington Campus, where the recycling focus is on cell phones and other small electronics. 

In 2013 the university collected a total of 9,660 pounds of recyclable materials. From this collection, the 
university donated 1,004 pounds of food to Food for Others. It has been estimated that 1 pound of food 
= 1 meal. Based on a family of four, the donation to Food for Others will feed 250 families. The 
university also donated 8,656 pounds of clothing and small appliances to the Clock Tower Thrift Shop 
in Falls Church, which benefits Northern Virginia Family Services (NVFS). The Director of Business 
Services for NVFS estimates a revenue value of $33,994 toward their programs benefiting Fairfax 
County families. 

George Mason 
University 

Artistic rain barrels were showcased at Masons’ Community Earth Week Fair which took place on April 
22, 2013. The barrels were judged and the top three winning designs selected. Those top three 
winners each received monetary donations each for their  schools’ PTA. The prize money was 
generously provided by Water Management, Inc. Additionally, the artistic rain barrels were auctioned 
off at the fair through a silent auction. Proceeds from the auction benefited the Arlington County 
Council of PTAs’ scholarship fund and George Mason University’s Early Identification Program: a 
college prep program for middle and high school students who would be the first in their family to 
attend college. 

George Mason 
University 

The Office of Community and Local Government Relations has developed a multi-pronged program to 
strengthen the university’s relationship with surrounding neighbors, as well as to help educate off-
campus student population on how to be good neighbors in the communities in which they live. 

The Office of Community and Local Government Relations produces three fun products to help 
educate off-campus students on how to be a good neighbor. They include: 1) Playing Cards – 52 
useful resources and tips for off-campus living, distributed through housing fairs and finals lounge.2) 
Party Smart Magnets – Red cup magnets with tips on how to be a good neighbor while appropriately 
hosting parties in residential communities.  The magnets are primarily distributed through off-campus 
student welcome packets, Greek Week, Homecoming, and Mason Day. 3) Coasters – A set of six 
common sense messages printed on coasters to remind students on how to be a good neighbor. 
Coasters are distributed to local restaurant/bars during Welcome Week, Homecoming and Mason Day. 

Howard University University/Community Forum: A town hall collaboration with the City of Fairfax and the Braddock 
District to share with the community happenings at the university and throughout the surrounding area 
that may interest or impact them, including construction and events. Town halls alternate location 
between the City and the Braddock District. 

Howard University An email notification system set up currently for the Fairfax and Arlington Campuses to get the word 
out about university activities that may interest or impact the community. 

Howard University Fairfax Campus Advisory Board: An advisory board comprised of five City representatives, five 
Braddock District representatives, and three University representatives established to share 
information among the parties on issues of mutual concern and provide advice and recommendations 
on those issues from varying perspectives.  

Howard University The Verizon Mobile Learning Lab is a new educational partnership between Verizon and Howard 
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University that places Howard University students on a customized bus that travels to four local high 
schools in Washington, D.C.  to assist students in a variety of tutorial activities.  PSAT and SAT prep, 
essay writing for college applications, and preparation for standardized test taking have been the 
principal activities. The program serves Banneker Senior High School, Coolidge Senior High School, 
Dunbar Senior High School and Roosevelt Senior High School students.   The Verizon Wireless Mobile 
Learning Lab is equipped with special technology and learning materials and has individual and group 
work-stations for specialized tutoring sessions.  Each year, about fifteen Howard students serve as 
tutors and serve approximately 186 high school students among the four high schools. 

Howard University The Howard University Center for Urban Progress (CUP) is an interdisciplinary center made up of 
faculty, staff, and students that mobilizes the Howard University community to address critical local, 
national, and global urban issues through applied and community-based research, academic 
programs, and technical assistance to public and private agencies, program evaluation, and 
demonstration projects. 

The center’s various programs include:  

- Center for the Advancement of Service Learning Childhood Lead Poisoning Research Project 

- Community Development Leadership Program 

- Community Development Work Study Program 

- Community Technology Center 

- District of Columbia Small Business Development Center 

- District of Columbia Public School’s State Improvement Grant Evaluation Project  

- HOPE VI Evaluation Project 

- Lincoln Heights New Communities Initiative Evaluation Project 

- Pre-Kindergarten Incentive Program Evaluation Project 

- Research and Evaluation Division 

- Workforce Development Training Program 

The American Humanics Student Association, the Center for Urban Progress and the State Farm 
Youth Advisory Board present the DC Senior Scholars Program, a series of workshops designed to 
prepare high school students, specifically seniors, for College. 

Howard University The Center for the Advancement of Service Learning (CASL)  

• provides technical assistance to faculty in infusing service-learning into existing courses and curricula; 

• sponsors workshops and seminars to train faculty and staff in the pedagogy of service-learning and to 
inform them about effective service-learning practices;  

• maintains a library of reference materials and sample syllabi for service-learning developers on 
campus ; and 

• serves as a liaison between faculty and community partners, creating permanent and sustainable 
university community partnerships to help meet the needs of youth in the D.C. Metropolitan area. 

Howard University The Childhood Lead Poisoning Research Project is supported by a grant from U.S. Department of 
Housing and Urban Development to work with community-based and faith-based organizations in the 
neighborhoods near Howard University to understand the range of models of lead hazard control, and 
then to develop and conduct an innovative pilot program to reduce health hazards from lead paint. The 
program seeks to inform families of the risk of lead poisoning to their children, both born and unborn. It 
provides multiple opportunities for families to learn all they need to know to achieve primary prevention 
of lead poisoning. 

Howard University The D. C. Small Business Development Center at the Center for Urban Progress is part of the DC 
SBDC Network, which works in partnership with the US Small Business Administration, local 
universities and community development organizations to provide one-on-one counseling, 
management and technical assistance and specialized business training events to small business in all 
stages of small business development.  

Howard University The Fair Housing Initiative is developing a curriculum leading to a Certificate in Fair Housing Law and 
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Investigations for students at Howard University and for personnel in community-based organizations 
engaged in fair housing investigations. Field placements in community-based organizations are an 
integral component of the curriculum. A mechanism for referring fair housing complaints through 
community-based fair housing organizations to the U.S. Department of Housing and Urban 
Development for consideration and action is a component of the program. 

Howard University The HOPE VI Evaluation Project is a five year project to study, assess, evaluate, and assist the 
Community and Supportive Services Programs (CSSP) to strengthen families in several DC public 
housing developments. The purpose of the CSSP programs is to help existing residents qualify to 
return to their communities after HOPE VI demolition and rebuilding. 

Howard University Neighborhood Networks is a partnership between the Howard University Community Technology 
Center and the DC Housing Authority to create technology centers at two public housing sites, Garfield 
Terrace and Park Morton. These centers have as their purpose to help public housing residents 
become more self-sufficient through enhanced human capital. 

Howard University The Twenty-First Century Community Learning Center is supported by a five-year grant to implement 
an educational technology program at Cardozo High School. Using a learning community model to 
realize self-directed education, students, parents and faculty have the opportunity to access and 
explore computer technology in a spirit of fun and collaboration. High school students develop 
academic discipline, project management skills, and a love of learning by exploring the digital arts: 
music, graphic design, web work, video, and the spoken word. 

Howard University The Workforce Development Training Program (WDTP) provides training in high and medium skilled 
occupations to unemployed and under-employed residents of the District of Columbia. The program 
currently offers a 16-week training program in Microsoft Office which leads to the MOUS certification, 
thus preparing DC residents to pursue employment as Office Clerks and Administrative Assistants. The 
training takes place at the Howard University Computer Technology Center, a twelve-station lab 
equipped with the latest Microsoft software and Internet access. 

Howard University Howard University has offered a Historically Black Colleges and Universities Grant where, in the past, it 
has supported the Manna, Inc. rehabilitation of a 12-unit affordable condominium project in Northwest 
Washington, D.C.; supported a residential façade rehabilitation program in the Deanwood/Burrville 
neighborhoods in Ward 7 in Northeast Washington, DC.; established a microloan program to 
businesses in the Shaw neighborhood; extended a pilot training program currently implemented under 
the HUD Universities Rebuilding America Program in New Orleans to the Lower Ninth Ward, training 
homeowners and contractors in environmentally-safe renovation and repair work practices; remodeled 
the Community Learning Center to create a single large classroom suitable for enlarged community 
classes; and remodeled the interior of the Mary Church Terrell home and strengthened associated 
structures for public use, making the historic structure conform more precisely to its historic vernacular. 

Howard University Howard University offers various Community Service and Volunteering opportunities to its students 
including Children and Youth services, programs for Hunger and Homelessness, services for the 
Senior and Disabled, Health Care & Community Development programs, as well as America’s 
Promise, the nation’s largest partnership dedicated to improving the lives of children and youth that 
brings together hundreds of national organizations representing nonprofits, businesses, communities, 
educators and policymakers; American Red Cross; Circle K International Howard University Chapter: a 
unit that provides leadership in the development and sustained implementation of a student-centered 
community which supports the achievement of students' academic, career and personal goals while 
simultaneously promoting civility, respect, and equity among members of the college community; 
Habitat for Humanity: an organization that builds and repairs houses all over the world using volunteer 
labor and donations. Their partner families purchase these houses through no-profit, no-interest 
mortgage loans or innovative financing methods; A Few Good Men: provides leadership development 
and sustained implementation of a student centered community which supports the achievement of 
students' academic, career, and personal goals while simultaneously promoting civility, respect, and 
equity among members of the college community.  Student Organizations, Student Government, and 
various University-wide committees and organizations function under the Office of Student Activities. 
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The Office of Student Activities (OSA) provides student leaders with the support, resources and 
training to successfully plan, develop and implement programs, activities and events on campus.   

Howard University Project C.H.A.N.G.E.  is a structured volunteer program that places Howard University students in 
community service agencies, including seniors programs, low-income health clinics, schools, and 
tutorial programs.   Project C.H.A.N.G.E. was established in 1997, and since that time over 750 
students have contributed over 24,000 hours of service in the community. Over the years, community 
partners served by Howard student volunteers have included: Bread for the City; Higher Achievement 
Program; Pediatric Care; Emmaus Services for the Aging; Lift-DC; Seaton Elementary; Bruce Monroe 
Elementary (prior to its merger with Park View); New Community for Children; Cleveland Elementary 
School; Centro Nia; Community of Hope; La Clinical del Pueblo; Latin America Youth Center; Maya 
Angela Public Charter School; Campbell Heights Seniors Apartments; Gage Eckington Elementary 
(prior to its closing);  and Martha’s Table. 

Howard University Howard University established (MS)²  in the Fall of 2005.   (MS)², located on the main campus of the 
University, is a public charter school with a specific focus on mathematics and science.  The school 
enrolls each year approximately three hundred (300) students from across the District of Columbia (AY 
2014:  Ward 1 – 34; Ward 2 – 23; Ward 3 – 1; Ward 4 – 58; Ward 5 – 56; Ward 6 – 25; Ward 7 – 57; 
Ward 8 – 50).  Over the years, (MS)² students have taken top honors in such events as the City-Wide 
Science Fair, the state-level MathCounts competition, the Scripps-Howard National Spelling Bee, and 
the Mid-Atlantic Regional Design Competition.  One of the most valuable components the University 
provides to (MS)² are interns.  These are the undergraduate and graduate students from among the 
schools and colleges of the University engaged to assist as teaching aides, tutors, and mentors.  
Additionally, the University provides (MS)² its school facility (market value $1,000,000) at de minimus, 
and further provides, annually, computer equipment ($235,000) and cash operating support 
($760,000). 

Trinity Washington 
University 

Trinity students volunteer at Christ House to prepare and serve a meal to men with HIV and AIDS. 

 

Trinity Washington 
University 

Trinitity students volunteer at the Capital Area Food Bank – to package donated foods for people in 
need. 

Trinity Washington 
University 

“Hairflair For Hope” volunteers help to make colorful and creative wigs for an organization that brings 
joy to those suffering from hair loss due to medical treatments.   

Trinity Washington 
University 

The Sister Seton Cunneen Summer Service Fellowship (Cunneen Fellowship) offers Trinity students 
the opportunity to work in community service and non-government organizations (NGO) for ten weeks 
during the summer as a way of exploring social issues and introducing students to the commitment and 
value of community service as a basic tenet of Catholic social teaching. A vital part of the educational 
mission of this fellowship is to link the realities of direct service needs with larger social issues. The 
opportunity to concentrate on particular issues and work closely with various agency staff enhances the 
Fellow’s perspective in understanding both the work of the agency and the greater implications for 
society. Key to this experience is the opportunity to interact with the population the agency serves as a 
valuable foundation to understanding the genuine needs and concerns of people in vulnerable 
situations. 

University of the 
District of 
Columbia 

A workshop is hosted by the UDC Community Nutrition: Advocacy in Action class taught by Dr. B. 
Michelle Harris. This program is designed to increase awareness of challenges facing those who work 
to reduce health disparities where the health-care workforce lacks diversity. Participants will be moved 
to translate this growing awareness into action for serving the health care needs of individuals and 
families in their community. 

University of the 
District of 
Columbia 

UDC supports an annual toy drive which is a partnership with the New Day Transition Home for 
Homeless Women and Children.   

University of the 
District of 

UDC works with Riverside Healthy Community Partnership to present “Community Harvest Day” to 
provide the community with healthy food options. 
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Columbia 

University of the 
District of 
Columbia 

Project EDEN (Everyone Deserves to Eat Naturally), a sponsor of urban gardening and hunger relief 
programs, and the University of the District of Columbia unveiled an aquaponics hoop house — a 
moveable greenhouse that focuses on the science of growing plants and fish in an ecologically 
recalculating system. The hoop house is a partnership among Project EDEN, the university and 
ReGeneration House of Praise, a ministry in Ward 8. The church envisions the program as part of a 
workforce development initiative for female ex-offenders and other at-risk members of the Ward 8 
community. 

University of the 
District of 
Columbia 

UDC hosts an indoor workshop that introduces participants to the fundamentals of growing food in 
small spaces and designing gardens that yield nutritious food year round. 

University of 
Maryland 

Seabury Resources for the Aging’s mission provides personalized, affordable services and housing 
options to help older adults in the greater Washington, DC area to live with independence and dignity. 
Students work in groups at the residences of elderly and aging community members in a home-based 
cleanup to help preserve the occupant’s right to “age in place”. The volunteers participate in Neighbor-
to-Neighbor program, which furnishes the homes of about 20 families each day.  

University of 
Maryland 

Community Forklift is no ordinary home improvement or environmental protection center. The 
organization provides low-cost building materials to College Park community. Donations from 
homeowners and contractors allow for environmental preservation in two ways: gently used furniture 
and other supplies are kept out of landfills and incinerators, and the environmental damage caused by 
producing new building materials is eliminated. Students support the benefit corporation, Community 
Forklift, by sorting, preparing, and stocking green building supplies for community clients. 

University of 
Maryland 

The mission of America Reads * America Counts, a partnership between the University of Maryland 
and Prince George's County Public Schools, is to provide a high quality mentoring program that 
enriches learning opportunities for both college and elementary school students. 

University of 
Maryland 

Turtle Camp, coordinated by PLC, jumpstarts the leadership experience for incoming students. 

University of 
Maryland 

The Terp Tracks program pairs University of Maryland students with local middle school students for a 
6-week workshop series that includes a field trip to campus on Maryland Day. Students have the 
chance to engage in a number of activities and workshops, learn about college and set higher 
education goals, and experience all that takes place during Maryland Day. 

University of 
Maryland 

Terps for Change is committed to connecting the university with the local community through 
sustained, collaborative, and meaningful community service-learning. Terps for Change volunteers are 
required to make a minimum commitment of one academic semester. Students are expected to 
volunteer at least 2-3 hours per week. Additionally, student volunteers are expected to attend and 
actively engage in our monthly dialogue events that focus on critical reflection and deeper 
understanding of service-learning and movement towards social change. 

University of 
Maryland 

UM supports the Northwestern High School Partnership: a relationship that aspires to decrease 
dropout rates and increase high school student preparedness for post-secondary education. 

Source: various universities (2013), Econsult Solutions, Inc. (2014) 
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APPENDIX B - REGIONAL ECONOMIC IMPACT OF INSTITUTIONS 

OF HIGHER EDUCATION IN THE DISTRICT OF COLUMBIA 

Table B.1 – Estimated Annual District and Regional Economic Impact from Payroll 

Expenditures by Institutions of Higher Education in the District of Columbia26 

 
Within the District Economy 

Within the District Region 
Economy 

Direct Payroll Expenditures to 
District/Region Residents 

$610 million $2.90 billion 

Total Economic Impact in 
Expenditure Terms 

$860 million $5.93 billion 

Additional Jobs Supported 3,000 67,000 

Additional Labor Income Supported $110 million $1.94 billion 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 

 

 

Table B.2 – Estimated Annual District and Regional Economic Impact from Non-Payroll 

Expenditures by Institutions of Higher Education in the District of Columbia 

 
Within the District Economy 

Within the District Region 
Economy 

Direct Non-Payroll Expenditures to 
District/Region Vendors 

$480 million $1.27 billion 

Total Economic Impact in 
Expenditure Terms 

$680 million $2.61 billion 

Additional Jobs Supported 2,400 29,400 

Additional Labor Income Supported $85 million $850 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 

  

                                                
 
26 Because the District is completely contained within the District region, the District region figures include the District figures, and 
the difference between the two represents the amount taking place in the parts of the District region outside the District. 
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Table B.3 – Estimated Annual District and Regional Economic Impact from Student, 

Retiree, and Visitor Spending Attracted by Institutions of Higher Education in the District of 

Columbia 

 
Within the District Economy 

Within the District Region 
Economy 

Direct Visitor Spending within the 
District/Region 

$270 million $890 million 

Total Economic Impact in 
Expenditure Terms 

$360 million $1.64 billion 

Additional Jobs Supported 1,200 19,900 

Additional Labor Income Supported $30 million $460 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 

 

 

Table B.4 – Estimated Annual District and Regional Economic Impact from Capital 

Expenditures by Institutions of Higher Education in the District of Columbia 

 
Within the District Economy 

Within the District Region 
Economy 

Direct Capital Expenditures within the 
District/Region 

$58 million $580 million 

Total Economic Impact in 
Expenditure Terms 

$70 million $1.06 billion 

Additional Jobs Supported 110 8,500 

Additional Labor Income Supported $5 million $330 million 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 

 

 

 

Table B.5 – Estimated Total Annual District and Regional Economic Impact from Operating 

Expenditures, Capital Expenditures, and Student/Retiree/Visitor Spending by Institutions of 

Higher Education in the District of Columbia 

 
Within the District Economy 

Within the District Region 
Economy 

Direct Expenditures within the 
District/Region 

$1.42 billion $5.64 billion 

Total Economic Impact in 
Expenditure Terms 

$1.98 billion $11.23 billion 

Additional Jobs Supported 6,600 124,900 

Additional Labor Income Supported $230 million $3.57 billion 

Source: George Mason University Center for Regional Analysis (2011), Econsult Solutions, Inc. (2014) 


